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Motor Insurance Database (MID)

The DVLA has the power to penalise the registered keepers of vehicles that are not insured.

The DVLA will compare its records with details of all vehicles currently on cover that are held on the Motor Insurance

Database (MID).

It is therefore important that policyholders’ vehicle details have been added to the MID.

MID Assistance

Arch has helplines to assist policyholders with their MID obligations.

Please call:

Q 0808 234 4265 (freephone).

Your obligations
If you have a Motor Trade policy:

= Arch will supply details of your policy (such as name,
address, policy number and inception and expiry date) to
the MID

= You must add your vehicle details to the MID at the
inception of your policy and update the MID immediately
for any vehicle acquisition or disposal.

Which vehicles should you add on the MID:

= All permanent vehicles insured on your motor trade
policy which are your property

= Trade plates

= Temporary vehicles

You do not need to add stock vehicles on the MID.

If you have a Commercial Vehicle policy:

= You are not required to take any action.

For non-urgent assistance you can email:

N4 midhelpdesk@archinsurance.co.uk

If you have a Motor Fleet policy:

= Arch will supply details of your policy (such as name, address,
policy number and inception and expiry date) to the MID.

= If you have less than 30 vehicles (unless otherwise shown
in the schedule)

= You are not required to take any action.

= Arch will also supply your vehicles’ details to the MID, at policy
inception, any changes throughout the year and at renewal.

= |f you have 30 vehicles or more (unless otherwise shown
in the schedule).

You must add your vehicle details at the inception of your

policy and update the MID immediately for any vehicle

acquisition or disposal. This applies to all changes including

temporary additions.

= Arch will supply details of your policy and your vehicles’ details to the MID, at policy inception, any changes throughout

the year and at renewal.

This document and the information within it is intended for use by licensed insurance brokers only. It has been produced by Arch Insurance UK Ltd and should be considered for general
information purposes only. Arch Insurance (UK) Limited, Registered address: 5th Floor, 60 Great Tower Street, London, EC3R 5AZ. Authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority. FCA Register Number 229887. © 2020 Arch Capital Group Ltd. All rights reserved.



