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%I’ArCh Insurance Claim Type: External Crime Payout: $6,000

THE ARCH CLAIMS EXPERIENCE:
SOPHISTICATED CREDIT CARD FRAUD Speed - Confirmed coverage and processed payment without unnecessary delay

When a routine sale becomes anything but Clarity — Made the claims process straightforward during a stressful time
Support - Treated our client as a partner, not just a policy number
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What Happened
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Our Approach

What appeared to be a straightforward
transaction —a customer purchasing ' '
laptops - turned into a costly fraud. The Challenge

The buyer used a stolen credit card cee

with a forged signature, and by the
time the bank cancelled the fraudulent
transactions, the laptops were long gone.
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The Fallout
The Result

Our client was reimbursed for the
replacement cost of the stolen
laptops, with a total net payout
of $6,000 after the deductible,
processed efficiently. The quick
resolution meant our client could
move forward without prolonged
financial strain.
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Pursuing
Better

DISCOVER MORE AT WWW.ARCHINSURANCE.COM.AU > CLICK NOW ﬂ
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https://insurance.archgroup.com/business/international/australia/claims/

