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SME D&O

 In appetite

 We will consider

Primary and excess coverage, on a  
lead or follow basis, across a range of 
specialist areas:

 �Management Liability including D&O, 
Corporate Legal Liability, Crime 
coverages, Employment Practices 
Liability and Fiduciary Liability

 �Individual Directors Liability (IDL)

 �Public Officials

 �Gross Negligence and Gross 
Negligence for Medical Professionals

Additional Coverage Benefits
Our Public Officials, Gross Negligence 
and Gross Negligence for Medical 
Professionals policy wordings are 
specially tailored to address the unique 
exposures faced by individuals and 
entities in Italy.

Any One Risk

15m GBP/EUR/AUD

Arch Insurance (UK) Limited
Arch Insurance (EU) Dac
Lloyd’s Syndicates (2012 & 1955)
Lloyd’s Insurance Company (Brussels) 

Risk Appetite OverviewRange of Coverage

Maximum Line Size

Underwriting Platforms

CORE APPETITE

Accountants
Agriculture
Architects
Construction
Consultants
Education
Engineering
Estate Agents
Information Technology
Insurance Brokers
Leisure and Hospitality
Manufacturing
Marketing
Motor Trade
Professional Services
Property Management
Retail
Telecommunications
Utilities
Warehousing
Waste Disposal
Wholesale

London Market



Partnering with a Leading Global Insurer 

Scan QR code 
or click to view 
a Consolidated 
ACGL Corporate 
Overview 

Arch Capital Group Ltd. Overview*

47%

47%6%

Reinsurance
$7.6B

Mortgage
$1.1B Insurance

$7.8B

Market
Capitalisation

US $35B*

Total Gross  
Premiums Written

US $22.9B*

Total  
Assets

US $79.2B*

Net  
Premiums 
Written*

*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company and a 
leading diversified insurer and reinsurer 
with over 8,000 global employees.

© 2026 Arch Capital Group Ltd. All rights reserved.

Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

Curious About Risk 
We aim to navigate the 
evolving risk landscape 
with agility, understand 
our brokers’ and insureds’ 
goals and be proactive 
in exploring new 
opportunities. 

Solution-focused 
As specialists in our 
fields, we work hard to 
understand our customers’ 
nuanced needs and work 
collaboratively with our 
brokers to deliver the most 
effective solutions. 

Passionate About Service  
We’re empowered to 
make swift and informed 
decisions, communicate 
clearly and value  
face-to-face interactions 
to ensure responsive  
and accessible service. 

A Dependable Partner 
We seek to build  
enduring partnerships 
built on trust and integrity 
and work closely with  
our claims team to ensure 
holistic solutions for  
our customers.

KEY CONTACTS

Arch Insurance International
10 Fenchurch Avenue, London, EC3M 5BN

For more information about our 20+ lines of business, visit us at www.archinsurance.com/international

HOW WE WORK TOGETHER

linkedin.com/company/arch-insurance-europe
slipcase.com/company/arch-insurance

Underwriting

Margaret Munns 
Head of Executive Assurance 
mmunns@archinsurance.com 
+44 (0) 20 7621 4676

Matthew Doherty 
Underwriting Director 
mdoherty@archinsurance.com

Marco Caldi 
Senior Underwriter 
mcaldi@archinsurance.com 
+44(0) 7825 011 618

Andrea Bagno 
Underwriter 
abagno@archinsurance.com 
+44 (0) 7385 938 674

Claims

Laura Brahams 
Head of Claims – Third Party 
ibrahams@archinsurance.com 
+44 (0) 7990 006 681

Craig Hanson 
Claims Manager 
chanson@archinsurance.com
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https://s205.q4cdn.com/950744987/files/doc_financials/2025/q4/00066-Corporate-Overview-Q4-2025-WEB.pdf
http://www.archinsurance.com/international

