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PROPERTY

We underwrite a broad range of primary, 
full value and excess of loss structures – 
with a preference for primary layers.

We are able to provide coverage for a 
broad range of peril types including:
 �All Risks.
 �FLEXA only.
 �Named Perils.
 �NAT CAT only.

Excess layer appetite is occupancy 
specific e.g. we do not write excess of loss 
composite panel risks.

Any One Risk 

US$25m (Critical NAT CAT US$10m) 

Binder Business 

£10m

Arch Insurance (UK) Limited
Arch Insurance (EU) Dac
Lloyd’s Syndicates (2012 & 1955)
Lloyd’s Insurance Company (Brussels) 

Core Appetite OverviewRange of Coverage

Maximum Line Size

Underwriting Platforms

Airports

Casinos

Educational facilities  
(and similar) 
–  Children Day Care Centres
– Nurseries
– Schools
– Universities

Manufacturing
– Cement & Plaster
– Food & Drink
– Furniture
– Glass
– Mattresses
– Metal
– Paint
– Pharmaceuticals
– Plastics
– Pulp & Paper
– Textiles

Ports

Real Estate
– Hospitals
– Hotels
– Municipalities
– Offices
– Prisons
– Residential
– Sports Facilities

Recycling

Restaurants

Retail

Roads

Rolling Stock

Telecommunications

Tunnels/Bridges

Warehouses

Water Treatment

London Market



Partnering with a Leading Global Insurer 

Scan QR code 
or click to view 
a Consolidated 
ACGL Corporate 
Overview 

Arch Capital Group Ltd. Overview*

We are proud to be part of Arch Capital 
Group Ltd. A 500 S&P company, and leading 
diversified insurer and reinsurer with over 
7,000 global employees.

49%

44%7%

Reinsurance
$7.7B

Mortgage
$1.1B Insurance

$6.9B

Market
Capitalisation

US $34B**

Total Gross  
Premiums Written

US $21.5B*

Total  
Assets

US $70.9B*

Net  
Premiums 
Written*

*Information as of December 31 2024. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 
**Information as of January 1 2025.

© 2025 Arch Capital Group Ltd. All rights reserved.

Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen,�share�insights�and�work�together�to�deliver�informed�solutions.
 ��Build�trusting,�respectful�and�responsive�relationships.
 ��Understand�your�goals�and�explore�possibilities�together.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

Curious About Risk 
We aim to navigate the 
evolving risk landscape 
with agility, understand 
our brokers’ and insureds’ 
goals and be proactive 
in exploring new 
opportunities. 

Solution-focused 
As specialists in our 
fields, we work hard to 
understand our customers’ 
nuanced needs and work 
collaboratively with our 
brokers to deliver the most 
effective solutions. 

Passionate About Service  
We’re empowered to 
make swift and informed 
decisions, communicate 
clearly and value  
face-to-face interactions 
to ensure responsive  
and accessible service. 

A Dependable Partner 
We seek to build  
enduring partnerships 
built on trust and integrity 
and work closely with  
our claims team to ensure 
holistic solutions for  
our customers.

KEY CONTACTS

Arch Insurance International
10 Fenchurch Avenue, London, EC3M 5BN

For more information about our 20+ lines of business, visit us at www.archinsurance.com/international

HOW WE WORK TOGETHER

linkedin.com/company/arch-insurance-europe
slipcase.com/company/arch-insurance

Underwriting
Paul Keeley 
Vice President, Head of Property 
pkeeley@archinsurance.com 
+44 (0) 20 7621 4680
Keith Osborne  
Underwriting Manager 
kosborne@archinsurance.com 
+44 (0) 7540 200934
Victoria Stopford-Claremont  
Underwriting Manager 
vstopford-claremont@archinsurance.com 
+44 (0) 7551 416239
Lauren Featherstone  
Class Underwriter 
lfeatherstone@archinsurance.com  
+44 (0) 7990 006926
Andrew Norman   
Class Underwriter 
anorman@archinsurance.com 
+44 (0) 7919 910444
Luke Jackson 
Underwriting Assistant 
ljackson@archinsurance.com 
+44 (0) 7770558243

Claims
Adam Murray 
Claims Manager – First Party 
amurray2@archinsurance.com 
+44 (0) 7884 865978
Helen Axon 
Senior Claims Adjuster 
haxon@archinsurance.com  
+44 (0) 7827 289058
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https://s25.q4cdn.com/260250619/files/doc_financials/2024/q4/00066-Corporate-Overview-Q4-2024-WEB.pdf
http://www.archinsurance.com/international

