
Lead or excess layer coverage across a 
broad range of areas including:

 � Hospital Professional Liability.

 � Long-term Care.

 � Miscellaneous/Allied.

 � Physician Professional Liability.

 � Umbrella Liability.

2024 business split:

Any One Risk 

US$10m

Arch Insurance (UK) Limited
Arch Insurance (EU) Dac
Lloyd’s Syndicates (2012 & 1955)
Lloyd’s Insurance Company (Brussels) 

HEALTHCARE

Risk Appetite OverviewRange of Coverage

Maximum Line Size

Underwriting Platforms

Standard & Poor’s  

*As of September 30, 2024

STRONG

A.M. Best CompanyA+ A+

Financial Strength Ratings Arch Insurance Company*

SUPERIOR

CORE APPETITE

Coverage included but not limited to:

 � Acute Care Hospitals

 � Blood Banks

 � Children's Hospitals

 � Community Hospitals

 � Government Healthcare

 � Long-Term Acute Care/Rehab

 � Nursing Homes (skilled, assisted, independent)

 � Psychiatric/Behavioural

 � Physician Groups

 � Radiology

 � Regional & National Health Systems

 � University Teaching Hospitals

TERRITORIES

USA

Australia

British Overseas Territories

Canada

Caribbean

Channel Islands

France

Italy

Nordics

Spain

UK & Ireland

 � US Large Hospitals/ 
Health Systems 

 � US Long-term Care  
& Allied Health 

 � US Physicians Excess 

 � International Medical 
Professional Liability
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80%
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  We will consider

London Market



Underwriting

James Barrett – Head of Healthcare
jbarrett@archinsurance.com
+44 (0) 7872 506 602

Alex Clark – Senior Underwriter
alexclark@archinsurance.com
+44 (0) 7748 920 705

Louisa Morralee – Underwriter
lmorralee@archinsurance.com
+44 (0) 7350 371 259

Fergus Shaw – Underwriter
fshaw@archinsurance.com
+44 (0) 7917 514 379

Harry Evans – Assistant Underwriter
hevans@archinsurance.com
+44 (0) 780 400 3642 

Ben Mathew – Underwriting Assistant
bmathew@archinsurance.com
+44 (0) 20 7621 4620

Claims

Sian Martin – Claims Manager –  
Casualty & Healthcare
smartin@archinsurance.com
+44 (0) 7415 420 037

Sheena Hooda – Senior Claims Handler
shooda@archinsurance.com
+44 (0) 7917 520 408

Cassandra McAlary – Claims Handler – 
Casualty & Healthcare
cmcalary@archinsurance.com

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

KEY CONTACTS

HOW WE WORK TOGETHER

Curious About Risk 
We aim to navigate  
the evolving risk 
landscape with agility, 
understand our brokers’ 
and insureds’ goals and 
be proactive in exploring 
new opportunities. 

Solution-focused 
As specialists in our 
fields, we work hard to 
understand our customers’ 
nuanced needs and work 
collaboratively with our 
brokers to deliver the most 
effective solutions. 

Passionate About Service  
We’re empowered to 
make swift and informed 
decisions, communicate 
clearly and value face-
to-face interactions to 
ensure responsive and 
accessible service. 

A Dependable Partner 
We seek to build  
enduring partnerships 
built on trust and integrity 
and work closely with  
our claims team to ensure 
holistic solutions for  
our customers.

For more information about our 20+ lines of business, visit us at www.archinsurance.com/international

Partnering with a Leading Global Insurer 

Scan QR code 
or click to view 
a Consolidated 
ACGL Corporate 
Overview 

Arch Capital Group Ltd. Overview*

We are proud to be part of Arch Capital 
Group Ltd. A 500 S&P company, and 
leading diversified insurer and reinsurancer 
with over 7,000 global employees.

51%

42%
7%

Reinsurance
$7.7B

Mortgage
$1.1B Insurance

$6.4B

Market
Capitalisation

US $34B*

Total Gross  
Premiums Written

US $21.0B*

Total  
Assets

US $73.7B*

*Information as of January 1 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.)

Net 
Premiums 
Written*
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Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 � Listen, share insights and work together to deliver informed solutions.
 � Build trusting, respectful and responsive relationships.
 � Understand your goals and explore possibilities together. © 2025 Arch Capital Group Ltd. All rights reserved.

Arch Insurance International
10 Fenchurch Avenue, London, EC3M 5BN

linkedin.com/company/arch-insurance-europe
slipcase.com/company/arch-insurance


