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HOW WE WORK TOGETHER

&

Curious About Risk

We aim to navigate the
evolving risk landscape
with agility, understand
our brokers' and insureds
goals and be proactive

in exploring new

©

Solution-focused

As specialists in our

fields, we work hard to
understand our customers
nuanced needs and work
collaboratively with our
brokers to deliver the most
effective solutions.
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Passionate About Service
We're empowered to
make swift and informed
decisions, communicate
clearly and value
face-to-face interactions
to ensure responsive

and accessible service.
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A Dependable Partner
We seek to build
enduring partnerships
built on trust and integrity
and work closely with

our claims team to ensure
holistic solutions for

our customers.

opportunities.

Partnering with a Leading Global Insurer

We are proud to be part of Arch Capital
Group Ltd, an S&P 500 company and a

leading diversified insurer and reinsurer Mortgage
with over 7,000 global employees. $1.0B
EI E Scan QR code Reinsurance
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Margaret Munns

Head of Executive Assurance
mmnunns@archinsurance.com
+44(0) 20 7621 4676

Matthew Doherty
470/° Underwriting Director,
Insurance Executive Assur‘?nce
$7.98 mdoherty@archinsurance.com

‘Information as of September 30, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.)
“Information as of January 1, 2025.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:
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+44 (0) 7766 603048

Ernesto Medina Gomez
Senior Underwriter
emedina@archinsurance.com
+44(0) 7503 281531

Sangeetha Mani

Senior Underwriter
smani@archinsurance.com
+44 (0) 7442 820095

Charlotte Ko
Underwriter
cko@archinsurance.com
+44(0) 307621 4617

Joseph Bonassera-White
Underwriter
jbonassera-white@archinsurance.com

Lewis Furse
Underwriting Assistant
Ifurse@archinsurance.com

Anna Larkin
Underwriting Assistant
alarkin@archinsurance.com

Claims

Laura Brahams

Head of Claims, Third Party
ibrahams@archinsurance.com
+44(0) 7990 006 681

Craig Hanson
Financial Lines Claims Manager
chanson@archinsurance.com

+44(0) 7748 784 535

For more information about our 20+ lines of business, visit us at www.archinsurance.com/international

Pursuing Better Together

Pursuing Better Together encapsulates how we always aspire
to do business at Arch Insurance.

Itis an approach that is based on collaboration, responsiveness
and a genuine commitment to continually raising the bar.

Itis our promise to our brokers, colleagues and other partners to:

= Listen, share insights and work together to deliver informed solutions.

= Build trusting, respectful and responsive relationships.
= Understand your goals and explore possibilities together.

Arch Insurance International
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