Introduction to Arch Insurance UK Regional Division

Arch Insurance (UK) Ltd.
TOTAL GWP

c.$1.5B

UK EMPLOYEES

650+

UK REGIONAL HUBS
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Arch Capital Group Ltd.
TOTAL CAPITALISATION

$16.1B

TOTAL GWP

$11.8B

TOTAL NET RESERVES

$12.2B

EMPLOYEES GLOBALLY

4,500

GLOBAL OFFICES

50+

FINANCIAL STRENGTH RATINGS

Standard

A.M. Best & Poor's

Fitch

All data as at 30 Sept 2021.

Our UK Regional Division provides specialised insurance
solutions for a wide range of UK businesses, delivered by our
team of experienced and empowered regional underwriters.

Product Offering

Product Line Key Appetite / Target Trades

Accident, Sickness Group personal accident & travel, individual accident & sickness, schemes and

& Travel affinity personal accident and retail travel.
Appetite to write traditionally difficult standalone casualty business, especially
Casualty where there is a focus on strong Risk Management, including US exposures

and product liability for some trades.

UK-domiciled commercial and industrial accounts predominately in the
manufacturing, services and property owners sectors together with selective
elements of the retail sector.

Commercial
Combined

Commercial
Property Owners

Insurance for single or multi-site risk for sectors such as manufacturing,
distribution, service and retail.

Our Marine Hull & Machinery product targets UK commercial vessel owners
and operators. Our appetite includes fleets and singletons trading around the
UK and Western Europe. We also offer cover for marine vessel construction
including both commercial and pleasure craft.

Marine Hull &
Machinery

Our Marine Trade product offers cover for UK businesses serving the marine
industry and marine pleasure-craft users including marinas, harbours, boat
builders/repairers, sailing clubs and others.

Marine Trade

Motor Fleet, target trades include, builders, electricians, engineers,

Motor Fleet .
manufacturers, plumbers and retailers etc.

Motor Trade, target trades include vehicle sales, mechanical repairs and

tor Ti
Motor Trade servicing, bodyshops and MOT Stations etc.

Accountants, architects, project managers, employers agent, designers, electrical
and mechanical engineers, general builders residential and commercial,
management consultants, surveyors & property professionals, tech sector.

Financial and
Professional Lines

Residential
Property Owners

Different types of residential landlords, including: private individuals, property owning
organisations, property management organisations and residents’ associations.

We can offer stand-alone or embedded coverage with a flexible structure
and competitive pricing. Our terrorism insurance includes valuable extensions
and benefits as standard, but we also offer tailor-made solutions to fit your
clients’ business needs, on a case-by-case basis.

Terrorism

¢

Insurance POST

¢

Insurance POST

THE BRITISH THE BRITISH NATIONALD O 21
INSURANCE INSURANCE
i s s
Pu rsuing FINALIST FINALIST
Better Winner Winner Finalist Finalist Finalist
Toge~t-|»«‘e|-SM Commercial Lines Small Commercial Specialist Insurance Broker Partner Growth Company
Gold Combined Company of the Year of the Year of the Year

Gold



2:% Arch ’ Insurance

RN

We are committed to providing a first-class claims service including:

® |n-house empowered and experienced claims handlers, = |n-house team of qualified solicitors.

servicing property, liability, major and complex loss claims. = Access to leading UK loss adjusters. ‘ \
= Majority of new claims registered and first actioned within = Market leading claims software

two working days. (Guidewire), providing an end-to-end ~ ~ ]
= Robust supplier management network. claims management solution. b

To contact our claims team, click here:
https://insurance.archgroup.com/business/international/uk/claims/

Our Risk Management Solutions

A @ E
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g Arch | Business Protection g Arch | Risk Management
A combination of online management systems, onsite risk An online risk management portal, enabling businesses to
consultancy and business engagement support delivered in effectively manage all aspects of staff employment and workplace
partnership with BCarm (Business Continuity & Risk Management) safety to comply with current UK law.
It is available, at no additional cost, to all Arch commercial The portal is available for eligible commercial combined and
combined policyholders paying at least £7,500 per annum. property owner policyholders.
To sign up your client directly, click here: To sign up your client directly, click here:
https://info.bcarm.co.uk/register-for-arch-business-protection https://www.archriskmanagement.co.uk/signup/indexbroker.cfm

Or call 0800 012 2288 or email archbp@bcarm.co.uk

Pursuing Better Together encapsulates how we do we always aspire
to do business at Arch Insurance. It is an approach that is based

) . . . To speak to one of our
on collaboration, responsiveness and a genuine commitment to

continually raising the bar. local branches, please visit
It is our promise to our brokers, colleagues and other partners to: www.archinsurance.co.uk

m | isten, share insights and work together to deliver informed solutions

® Build trusting, respectful and responsive relationships
® Understand your goals and explore possibilities together
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