
Health & Safety: Key Features
■ Risk Assessment Templates and checklist builders for

all types of organisations, supported by inbuilt guidance
and advice on control measures and Health & Safety
(H&S) arrangements.

 ■ Tailored Business Structures can be reflected in the
system to allow different individuals and locations to access
the system for their areas of responsibility, with in-built
security around data and information available to them.

■ Accountability can be created by allocating the
different elements of your H&S arrangements across the
organisation, including performance tracking.

■ Proactivity is created by the monitoring and
task management functions, ensuring that H&S
arrangements are being maintained and reviewed and
shortfalls quickly identified.

 ■ Management Information is readily available through the
reporting suite, enabling areas with performance issues to
be addressed.

 ■ Support is on hand whether it’s for using the system,
implementation or guidance with developing the H&S
Management System, with instant access to our help desk
team and consultants.

Why is risk management important to your organisation? 
Risk management is more than just compliance and protection. Effective risk management can help improve operational 
and financial performance, build business resilience against planned and/or unexpected events, increase employee 
engagement and create a safer work environment for both staff and customers alike.

Introducing Arch Business Protection 
Arch Business Protection (ABP) is an online risk management system for eligible Arch commercial policyholders, which combines 
an online management system, onsite risk consultancy and unlimited remote support by phone, email or webinar to SME 
businesses. It is available, at no additional cost, to all Arch commercial combined policyholders paying at least £7,500 per annum.

Documenting Health & Safety within Arch Business Protection
Arch Business Protection offers a suite of documents, processes, downloadable plans and E-learning modules to support 
SME businesses create a safe and healthy working environment for their employees, while keeping up-to-date with the 
latest industry specific guidelines. 

Introducing  
Arch Business Protection

Key features of Arch Business Protection

Who is Arch Business Protection right for within your organisation?
■ Health & Safety Managers
■ Managing Directors

 ■ Human Resources department
 ■ Operations Team/Managers

 ■ Infrastructure Managers
 ■ Chief Risk Officer/Risk Managers



Health & Safety Scorecard

How to complete this form:  
Work through the questions below, each response will be given a score dependant on the answer: 5 

points 0
points 0

points

Health & Safety Arrangements

YES NO Unsure

1. Do you have a Health & Safety policy in place?
2. If the above answer is YES; is there a fully implemented Health & Safety Management System 

throughout the business that ensures the overarching Policy is adhered to?

3. Does the business have a named Health & Safety Manager?

4. Have you identified the people responsible and competencies required for particular Health & 

Safety roles (e.g. accident investigation, fire marshall)?

5. Does the business have a system for identifying hazards, assessing risks and deciding how they 

can be eliminated or controlled (risk assessments)?

6. Are risk assessments regularly reviewed to ensure they are fit for purpose and are reflective of the 

current workplace risks?7. Does the business have arrangements for proactive monitoring (i.e. checking) to ensure that risk 

assessment control measures are in place and effective?

8. Are individual fire risk assessments carried out for all buildings within the business?

9. Are performance management measures in place in the event that control measures are not 

implemented following a risk assessment?
10. Does the business provide clear information to people working on the premises about the 

hazards, risks, the risk control measures and safe systems of work, and is there written 

acknowledgement by employees that these have been read and understood?

11. Do you involve the workforce in preparing Health & Safety improvement plans, reviewing Health 

& Safety performance, undertaking risk assessments and preparing safety-related procedures?

12. Is there a clear procedure for the recording, reporting and investigating of accidents / incidents 

and documenting the corrective actions thereafter?

13. Is there a system for ensuring and evidencing that all employees, including managers, 

supervisors and temporary staff, are adequately instructed and trained?

14. Does the business have a system for analysing performance reporting data, to identify areas for 

future improvement?15. Are there arrangements for dealing with unplanned / ad hoc work activities and the 

management of external contractors?
16. Is there a robust schedule for regular safety checks and planned maintenance of:

a. Plant and equipment (as per PUWER/LOLER regulations)

b. Personal Protective equipment (PPE)
c. Portable Appliance Testing (PAT)17. Are there regular audits of the Health & Safety  Management System carried out by competent 

external auditors or competent auditors employed by the company?

Once completed, return this form to your local Arch Insurance branch, 

who will support your business to get set up on Arch Business Protection. TOTAL

This scorecard has been designed to assess the effectiveness and maturity of the organisation’s 

Health & Safety Management System.
Proactive Health & Safety management will help a business comply with legislation, provide a positive health and 

safety culture and meet Health & Safety objectives. Solid Health & Safety procedures and documentation will assist 

in claims defensibility, should the need arise.
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Health & Safety E-Learning
■ Reduce training costs with a flexible E-Learning package

that can be adapted to meet the needs of your business.
■ Training is a key element of H&S controls and

claims defensibility.
■ Full reporting on progress across all departments.

■ BCarm typically provides more than three hours of training
per employee per year, with configurable training plans.

■ The E-learning will help identify further training needs
and risk exposures at an employee level that can then
be managed.

Health & Safety Consultancy
■ H&S audit.
■ GAP analysis of risk assessments.
■ Development of H&S arrangements and control

measures.

■ Site inspection programme.
■ H&S Committee support.
■ H&S Management System performance data analysis.
■ Full reporting on progress across all departments.

Business Continuity: Key Features
■ Tailored solutions to develop business continuity

plans that incorporate specific organisation
requirements and priorities.

■ Guidance and learning is built in to the system modules
to complete risk assessments and develop risk protection,
recovery measures and response plans.

■ Tracking and management as business continuity plans
are developed so administrators can see what is in place,
what is actioned and what is awaiting approval.

■ Information access for a plan invocation, such as
contacts, specifications and records.

■ Instant visibility of ongoing business continuity activity,
such as monitoring and testing recovery measures,
with management alerts when these critical tasks
aren’t completed.

■ Support is on hand whether it’s for using the system,
implementation or guidance with developing the business
continuity system, with instant access to our help desk
team and consultancy support.

Business Continuity assistance within Arch Business Protection  
Business Continuity (BC) ensures a business can maintain or reinstate the delivery of its products and/ or services, regardless 
of events or disruptions. Arch Business Protection offers an online business continuity management system (BCMS) and 
consultancy offering, enabling organisations to develop and implement continuity plans, procedures and arrangements and 
establish ownership and engagement within their teams.

This document and the information within it is intended for use by licensed insurance brokers only. It has been produced by Arch Insurance 
UK Ltd and should be considered for general information purposes only. Arch Insurance (UK) Limited, Registered address: 5th Floor, 60 Great 
Tower Street, London, EC3R 5AZ. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. FCA Register Number 229887. © 2023 Arch Capital Group Ltd. All rights reserved.

 archbp@bcarm.co.uk
 www.archbusinessprotection.co.uk
 0800 012 2288

Register your business today
Click here https://info.bcarm.co.uk/register-for-arch-business-protection and fill out the 
online form in two minutes. One of the ABP client engagement team will take care of the rest.

Introducing Arch Business Protection

Business Continuity 

Scorecard

How to complete this form:  

Work through the questions below, each response will be given a score dependant on the answer:
5 

points
0

points
0

points

Business Continuity Arrangements

YES NO Unsure

1. Do you have regularly updated Business Continuity Arrangements that include your incident 

management process, notification procedures, recovery strategy / procedures and the estimated 

recovery time for your products, services and works?

2. Has the business established its Maximum Tolerable Period for Disruption (MTPD) that the 

business can accept before it affects their customers/clients?

3. Have you put in place Business Continuity Arrangements that allow you to recover your delivery 

of products/services within your MTPD?

4. Have you identified the critical activities and resources (internal and external) required to 

maintain and resume the production of products/ supply of service by way of conducting a 

Business Impact Analysis (BIA)?

5. Has the business defined its Business Continuity Objectives based on its MTPD and BIA?

6. Have Business Continuity Strategies that achieve your Business Continuity Objectives been agreed 

within the business that includes people, premises, technology, information, suppliers and stakeholders?

7. Have you taken the necessary actions to protect your business (based on the BIA) both in terms 

of risk reduction to assets and resources and measures to recover their operation?

8. Is all critical data backed up and readily available offsite?

9. Do allocated actions and activities in your Business Continuity Planning, have appropriate 

ownership of these tasks? (E.g. a Business Continuity Management Team)

10. Do you identify and mitigate risks or threats to the business operations from specific events such 

as warnings of heavy weather or localised flooding, power outages etc?

11. Do you have in place monitoring and testing procedures to ensure that your Business Continuity 

Arrangements are in place and operational?

12. Do you have a strategy or plan for exercising the Business Continuity Plan?

13. Have you consulted your suppliers, service and utilities providers during the preparation of plans, 

and regularly confirmed that they will be able to continue service to you, even in the event of 

their having an incident?

14. Do you have a method to communicate with your internal key staff and external stakeholders 

during a service disruption, during any given period?

15. Are you prepared to respond to the public and your customers within a short timeframe during 

a service disruption, to help maintain brand integrity (This could be pre-defined scripts and 

communications plans)?

16. Has the business identified all the resources (including physical resources, information and data) it 

would need in the initial stages of an Incident and put in place arrangements so that these are readily 

available now?

Once completed, return this form to your local Arch Insurance branch, 

who will support your business to get set up on Arch Business Protection.
TOTAL

This scorecard has been designed to assess the readiness of a business in the event of a Business 

Continuity (BC) situation.

An unexpected event can be a situation such as a power outage, hardware failure, virus, fire, or other natural disaster. 

It can also be failure from the supply-chain that affects the businesses ability to deliver the product or service to clients.
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Risk Management scorecards  
available for business assessments

https://www.arch-bcarm.co.uk/

