
Standard & Poor’s  AA-

Financial Strength Ratings

CYBER

We provide both primary and excess 
coverage, on a lead or follow basis for:

 �Cyber.

 �Tech and Media E&O.

Range of Coverage

Any One Risk 

US$/£/€ 15m

Risk Appetite Overview

Maximum Line Size

PRODUCTS SECTORS TERRITORIES

Standalone  
and Combined  
Cyber & Tech

Communications

Education

Energy & Utilities

Financial Institutions

Leisure/Restaurants

Manufacturing

Pharmaceuticals 

Retail

Technology

Continental 
Europe

OUR EU LINES OF BUSINESS CASUALTY  |  CYBER  |  EXECUTIVE ASSURANCE  |  FINE ART & SPECIE
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Partnering with a Leading Global Insurer 

Scan QR code 
or click to view 
a Consolidated 
ACGL Corporate 
Overview 

Arch Capital Group Ltd. Overview*

47%

47%6%

Reinsurance
$7.6B

Mortgage
$1.1B Insurance

$7.8B

Market
Capitalisation

US $35B*

Total Gross  
Premiums Written

US $22.9B*

Total  
Assets

US $79.2B*

Net  
Premiums 
Written*

*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company and a 
leading diversified insurer and reinsurer 
with over 8,000 global employees.

Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

Curious About Risk 
We aim to navigate the 
evolving risk landscape 
with agility, understand 
our brokers’ and insureds’ 
goals and be proactive 
in exploring new 
opportunities. 

Solution-focused 
As specialists in our 
fields, we work hard to 
understand our customers’ 
nuanced needs and work 
collaboratively with our 
brokers to deliver the most 
effective solutions. 

Passionate About Service  
We’re empowered to 
make swift and informed 
decisions, communicate 
clearly and value  
face-to-face interactions 
to ensure responsive  
and accessible service. 

A Dependable Partner 
We seek to build  
enduring partnerships 
built on trust and integrity 
and work closely with  
our claims team to ensure 
holistic solutions for  
our customers.

KEY CONTACTS

HOW WE WORK TOGETHER
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Arch Insurance EU DAC

Dublin 	� Block 3, The Oval, 160 Shelbourne Road, 
Ballsbridge, Dublin 4, Ireland

Madrid 	� 28th Floor, Paseo de la Castellana 95,  
28046, Madrid, Spain

Paris 	� 22, Boulevard Malesherbes,  
75008 Paris, France

Rotterdam 	� Wilhelminakade 173, 41st Floor, Suite 26,  
3072 AP, Rotterdam, Netherlands

Underwriting

Jose Carlos Jiménez Fernández 
Spain Branch Manager &  
Senior Cyber Underwriter 
jjimenezfernandez@archinsurance.eu 

Sergio Pierro 
Branch Manager &  
Head of Cyber, France 
spierro@archinsurance.eu

Rafael Ortiz Losada 
Senior Cyber Underwriter, Spain 
rortizlosada@archinsurance.eu

Ezechiel Symenouh 
Senior Cyber Underwriter, France 
esymenouh@archinsurance.eu

Roxanne Deslandes 
Cyber Underwriter, France 
rdeslandes@archinsurance.eu

Sara Arduino 
Junior Underwriter, Spain 
sarduino@archinsurance.eu

Bruno Neto  
Underwriting Assistant  
bneto@archinsurance.eu

Juan Iglesias Sánchez 
Underwriting Assistant  
jiglesias@archinsurance.eu

BC177-009-AG26-EU-CYB-v13

https://s205.q4cdn.com/950744987/files/doc_financials/2025/q4/00066-Corporate-Overview-Q4-2025-WEB.pdf

