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}717 Arch Insurance Claim Type: Product Liability — Payout: $145,000

THE ARCH CLAIMS EXPERIENCE:
BATTERY FIRE, MULTI-PARTY CLAIM Speed - Moved quickly to investigate liability and negotiate a commercial resolution

When one fire threatens to ignite a |ega| dispute Clarity — Guided the Insured through a complex multi-party claim with confidence
Support - Worked alongside our client to achieve the best possible outcome

What Happened \': o
A battery storage system e Our ApproaCh .Q‘
manufactured and supplied

by our client was installed at

a shopping centre. The unit
caught fire, causing significant
damage to both the system itself
and surrounding third-party
property.

The Challenge

The Result

The Fallout

We made sure our client
was fully covered for their
Defence Costs and the
agreed settlement, so
they could put the matter
behind them and move
forward with confidence.

Pursuing 0
Better DISCOVER MORE AT WWW.ARCHINSURANCE.COM.AU > CLICK NOW ﬂ\
TOgethel"@ © 2026 Arch Capital Group Ltd. All rights reserved.


https://insurance.archgroup.com/business/international/australia/claims/

