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A FALL, ADEMAND, AND A SWIFT RESOLUTION

When a simple staircase becomes a legal minefield...

What Happened

What started as a routine

day at the client’s premises

in New South Wales quickly
became a legal matter. A
Plaintiff alleged they had
sustained injuries after falling
down a set of stairs, citing
inadequate lighting as the
cause. The clientreceived a

formal letter of demand from
the Plaintiff's solicitor, and
the clock started ticking.

The Fallout
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The Challenge
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Claim Type: Public Liability Payout: $50,000

THE ARCH CLAIMS EXPERIENCE:
Speed - Investigated the claim promptly and secured an early settlement
Clarity — Assessed liability exposure honestly and kept our client informed throughout

Support - Minimised the financial and operational burden on our client

Our Approach
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The Result

M/, An early settlement was
reached, well before the matter
could reach trial. Our client
was fully covered for their
Defence Costs and the agreed
settlement amount, with a total

payout of $50,000. The swift
resolution meant our client
could put the matter behind
them, free from the burden of
ongoing litigation and with their
operations uninterrupted.
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DISCOVER MORE AT WWW.ARCHINSURANCE.COM.AU > CLICK NOW ﬂ:
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