
Notice to Policyholders  
Arch Commercial Combined Policy 

This document is issued for Your assistance. It summarises the updates We have made to the Arch 

Commercial Combined Policy which will be effective from Your renewal date. It does not contain a 

record of every amendment and it does not form part of Your Policy documents.  Please ensure that 

You read in full any documentation provided in conjunction with the updated Arch Commercial 

Combined Policy wording to determine the full terms, conditions, limitations and exclusions of the 

Policy cover. 

If You have any questions about any aspect of the Policy, please contact Your insurance agent.   

Amendments to cover:  
   

Section  Summary of Change to Policy  

Engineering - Machinery Damage  

 The Insurer is changing to Arch Insurance (UK) Limited. 

Computer Section  

 The Insurer is changing to Arch Insurance (UK) Limited. 

Terrorism: Insuring Clause  

Cover Added Property Insured (within Territorial Limits) from the 
Business All Risks (Specified Items) Section. 
Clarified that the Property and Business Interruption extensions 
also apply, other than those where more appropriate Terrorism 
Section extensions are applicable.  

Terrorism: Extensions A new extension - Court Attendance.  
Removed Loss of Rent and Alternative Accommodation in respect 
of residential Premises as not relevant (will still get benefit should 
cover be added under the Property Section). 
Pollution/Contamination Clean Up extension added following 
revision of Pollution/Contamination Exclusion.  
Other extension limits reviewed and clarified on some when the 
lesser applies but most maximum amounts increased.  
See wording for full details. 

 
Important  
For full details of Your cover and the updated privacy notices, please refer to Your Policy documents. 
 
If You are aware of any claim or circumstance that may give rise to a claim, it is important that You 
notify us as soon as reasonably practicable:  
 
For legal expenses claims call 0370 755 3111 
 
For all other claims call 0345 258 3880 or email Commercial.claims@archinsurance.com 

mailto:Commercial.claims@archinsurance.com


 

Arch UK Regional Division  

Arch Insurance (UK) Limited, 4th Floor, 10 Fenchurch Avenue, London EC3M 5BN – (FCA Register No 

229887) authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority.   
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