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Capacity
Deploying limits up to AU$20 million Primary and AU$30 million Excess.

Appetite Includes
	 Manufacture, import, export, wholesale and retail for a wide range of products including:

	 – �Machinery and equipment including industrial, commercial and vehicle components, electrical products, 
plastics, timber, metals, batteries, raw materials processing, cosmetics, toys, textiles, food and beverage 

	 Service and repair.

	 White collar consultancy.

	 Property owners.

	 Hospitality:

	 – �Cafes, restaurants, gastropubs.

Whatever your business, we’ve got you covered

The Casualty team at Arch Insurance Australia is focused on providing Public and 
Products liability cover for mid-market, corporate and SME businesses – clients with 
a turnover of up to AU$350 million. We offer both Primary and Excess policies and 
have have a strong products focus providing policies for manufacturers, importers, 
exporters wholesalers and retailers as well as for a diverse range of other occupations 
and industries. We can provide bespoke solutions for your clients and offer a wide 
range of optional extensions - occupation dependent - including errors and omissions, 
product recall, environmental impairment liability, fault workmanship and others.

Casualty
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Arch Insurance Australia
As part of Arch Capital Group Ltd., a market-leading global insurer, 
we can offer a wide range of property, casualty and specialty insurance 
solutions for corporations, professional firms and financial institutions.

Our approach is built around our ongoing commitment to a customer-
first culture, supported by empowered and responsive underwriting 
and claims teams and underpinned by our Pursuing Better Together 
brand promise. 

Pursuing Better Together
Pursuing Better Together encapsulates how we always aspire to 
do business at Arch Insurance. It is an approach that is based on 
collaboration, responsiveness and a genuine commitment to continually 
raising the bar. It is our promise to our brokers, colleagues and other 
partners to:

	 Listen, share insights and work together to deliver informed solutions.

	 Build trusting, respectful and responsive relationships.

	 Understand your goals and explore possibilities together.

Built on Strength
Backed by the financial strength of Lloyd’s, Arch Insurance Australia 
offers A-rated security:

A.M. Best	 A (excellent)

Standard & Poor’s	 A+ (strong)

Fitch	 AA- (very strong)

as of 31/12/2021

Arch Insurance International Product Lines

ACCIDENT & HEALTH 

CARGO & LOGISTICS

CASUALTY

COMMERCIAL D&O 

CONTINGENCY 

CREDIT & POLITICAL RISK

CYBER

ENERGY OFFSHORE

ENERGY ONSHORE

FINANCIAL INSTITUTIONS 

FINE ART & SPECIE 

MARINE HULL & WAR RISKS 

MARINE LIABILITY 

PROFESSIONAL LIABILITY 

PROPERTY 

SME D&O

TERRORISM, POLITICAL VIOLENCE & WAR

TRANSACTIONAL RISK 

WARRANTY & SPECIALTY AFFINITY 
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For further information please contact
Michelle Armstrong 
Underwriting Manager 
marmstrong@archinsurance.com.au 
Direct:	 +61 3 8614 6471 
Mobile:	+61 450 065 090 

Luke Smith 
Senior Underwriter, Casualty 
lsmith@archinsurance.com.au 
Direct:	 +61 2 8284 8430 
Mobile:	+61 406 639 891

Carmen Tung 
Southern Region Underwriting Manager, 
Casualty 
ctung@archinsurance.com.au 
Direct:	 +61 3 8614 6478 
Mobile:	+61 422 848 244

Javier Gonzalez 
Underwriter, Casualty 
jgonzalez@archinsurance.com.au 
Direct:	 + 61 2 8284 8433 
Mobile:	+61 403 905 734

Or email info@archinsurance.com.au and one of our specialist underwriters will contact you within 24 hours.

For more information about Arch Insurance Australia,  
please visit archinsurance.com.au

Arch Underwriting at Lloyd’s (Australia) Pty Limited

Suite 2 Level 11, 360 Collins Street, Melbourne VIC 3000 
+61 3 9629 5444

Level 10, 155 Clarence Street, Sydney, NSW 2000 
+61 2 8284 8400

www.archinsurance.com/international

arch-underwriting-at-lloyd-s-australia-pty-ltd
@archinsurance
slipcase.com/member/archinsurance
vimeo.com/archinsurance


