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Open Programs

Arch’s Property & Casualty Programs team is a recognized leader in providing complex solutions to specialty programs in the U.S.
Our knowledgeable underwriters contribute a wealth of experience to the team, bringing up to four decades in the industry, which
enables us to provide professional, dedicated, reliable and comprehensive insurance solutions to our valued partners.

As our Programs platform continues to grow, we are focused on connecting insureds with the right program solutions.
We encourage collaboration to identify opportunities where our underwriting expertise and program capabilities can support new
placements.

With over $10B in programs business transacted since inception, our team provides a one-of-a-kind customer experience for our
Program Administrator partners and their insureds. Delegated authority refers to arrangements where insurers authorize third parties,
such as Program Administrators, to perform specific insurance functions, such as underwriting risks, regulatory compliance and

policy administration responsibilities under a formal contract.

Please reach out to the relevant contact based on your program:

Program

Industry Classes

Products/
Lines of Coverage

Affinity Nonprofits —
Nonprofit
Organizations

American Specialty -
Amateur Sport

American Specialty -
Pro Sport

Brownyard -
Pest & Wildlife Control
Contractors

Brownyard -
Security Guard
Alarm and Private
Investigation
Contractors

Distinguished
Programs —
Restaurant Program

McNeil & Company -
ASIP

Nonprofit Orgs including
Social Service, Senior Living,
Museums, Foundations,
Misc. Nonprofits

Sports Facilities, Health Clubs

& Fitness Studios, Leagues,
Associations and Events

Major and Minor League
Sports Teams, Leagues,
Stadiums and Arenas

Pest Control Operators

Security Guard Firms,
Investigators, Alarm
Installers

Fine Dining, Casual Dining,
Fast Casual Restaurants

Ambulance Companies -
Commercial For-Profit
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BOP Prop, GL/PL,
Abuse, Auto, XS

PKG (GL, Prop), Auto, IM,
XS, WC

PKG (GL, Prop), Auto, IM,
XS, WC

Prop, GL, IM, Auto,
Umb

Prop, GL, IM, Auto,
Umb

PKG (GL, Prop), Auto, IM,
XS

PKG (GL, Prop), Auto, IM,
CR, PL, Umb

Patrick Martell
Assistant Vice President

T: 802 373 0985
patrick.martell@aon.com

Jordan Dawes

EVP/Client Services

T: 260 969 5431
jdawes@americanspecialty.com

Jordan Dawes

EVP/Client Services

T: 260 969 5431
jdawes@americanspecialty.com

John Culotta

Program Manager

T: 631 666 5050 x122
jculotta@brownyard.com

Tory Brownyard

President
T: 631 666 5050 x120
tbrownyard@brownyard.com

Heidi Strommen

President, Primary Hospitality Programs
T: 952 924 6973
hstrommen@distinguished.com

Timothy Cappellett

Chief Marketing Officer

T: 607 428 2191
tcappellett@mcneilandcompany.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of (1) Arch Insurance Company (a Missouri corporation, NAIC #11150)
with admitted assets of $13.51 billion, total liabilities of $10.23 billion and surplus to policyholders of $3.28 billion; (2) Arch Specialty Insurance Company (a Missouri corporation, NAIC #21199) with assets
of $942.11 million, total liabilities of $634.8million and surplus to policyholders of $307.31 million; (3) Arch Property Casualty Insurance Company (formerly Arch Excess & Surplus Company; a Missouri
corporation, NAIC #10946) with admitted assets of $192.73 million, total liabilities of $1.8 million and surplus to policyholders of $190.94 million; (4) Arch Indemnity Insurance Company (a Missouri
corporation, NAIC #30830) with admitted assets of $354.76 million, total liabilities of $204.2 million and surplus to policyholders of $150.55 million; and (5) Arch Wilsure Insurance Company (formerly
Watford Insurance Company; a Missouri company, NAIC #25585) with admitted assets of $30.3 million, total liabilities of $4.3 million and surplus to policyholders of $26 million. All figures are as shown
in each entity’s respective Quarterly Statement for the year ended Dec. 31, 2025. Not all insurance coverages or products are available in all jurisdictions. Not all member companies of Arch Insurance
Group are authorized to provide all insurance coverages or products in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.
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Products/
Program Industry Classes Lines of Coverage
McNeil & Company - Fire Departments - PKG (GL, Prop), Auto, Timothy Cappellett

ESIP Volunteer, Career and IM, PL, CR Chief Marketing Officer

Combination T: 607 428 2191
tcappellett@mcneilandcompany.com
McNeil & Company - Fire Suppression Equipment PKG (GL, Prop), Auto, Timothy Cappellett

FireWatch Dealers and Contractors IM, CR Chief Marketing Officer
T: 607 428 2191
tcappellett@mcneilandcompany.com

McNeil & Company - Forest Firefighters Including PKG (GL, Prop), Auto, Timothy Cappellett

WildPro Support Contractors IM, CR Chief Marketing Officer
T: 607 428 2191
tcappellett@mcneilandcompany.com

McNeil & Company - Outdoor Recreational and PKG (GL, Prop), Auto, Timothy Cappellett

AdvenSure Resort/Lodge Industry IM, CR, Umb Chief Marketing Officer
T: 607 428 2191
tcappellett@mcneilandcompany.com

Paragon — Rental Operations (Party, PKG, Auto, WC, XS, Janice Schuler
Party & Equipment Construction, Homeowner) Cyber, EPL, D&O Vice President Rental Program
Rental T. 860 940 0291

jschuler@paragoninsgroup.com

Paragon — Precision Mfg. Industry PKG, Auto, WC, XS Morgann Schultz

Precision (wide variety) Program Manager
T: 813 4622716
mschultz@paragoninsgroup.com

Manufacturing
Ryan Specialty - Self Storage PKG (GL, Prop), Auto, Chris Narron
Self Storage Protect (HNOA), and XS President,

Ryan Specialty Underwriting Managers

T: 404 695 5671
chris.narron@ryansg.com

Ryan Specialty - Hotel Program with a Focus Monoline Prop and GL, Chris Kelleher
Suitelife on Boutigue and Three Star PKG (Prop, CR, GL and President,
and Greater Hotels and IM), Umb Ryan Specialty National Programs

T: 443 318 6236 = M: 717 875 0077

Resorts chris.kelleher@ryansg.com

Producers might be subject to an approval process by individual Program Administrator partners.
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Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of (1) Arch Insurance Company (a Missouri corporation, NAIC #11150)
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