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The Arch Insurance Defense Base Act (DBA) Division provides statutory federal workers’ compensation benefits to U.S. 
government contractors who perform work outside the 50 U.S. states. Whether it’s large programs utilizing loss control or 
minimum premium accounts, Arch supports the full spectrum of DBA risks present in the marketplace. Arch is one of the few 
carriers to offer both DBA in conjunction with a full scale Foreign Package. We differentiate ourselves by not only providing a 
superior product but superior service, flexibility and responsiveness. Our team of dedicated professionals has the expertise in 
underwriting, risk control and claims support services to address clients’ ever changing needs in this unique industry.  

PRODUCT

Statutory Defense Base Act Workers’ 
Compensation and Employers Liability.

APPETITE

Broad appetite including but not limited to:
n	Communication and telecommunications.
n	Construction.
n	Financial services.
n	Network and information technology. 
n	Supply chain and logistics.
n	Training and education.

PROGRAM STRUCTURE

n	Guaranteed Cost.
n	Retrospective rating available in 

limited instances.
n	Monoline minimum premiums of $10,000.
n	Can be written in conjunction with Arch 

Foreign Package Product.

SERVICE DELIVERY

Claims:
n	Claims Account Management team oversees 

claims and Arch-partnered TPAs. 

Risk Control Services:
n	Arch consultants are embedded with 

Underwriting, Claim and Actuarial for 
seamless service coordination and delivery.

n	Extensive Business Alliance Network for 
specialized DBA services – Mental Health, 
Ergonomics and Physical Demands Analysis, 
Training and Development, Compliance 
and Program Development, Safety and 
Risk Management Technology Solutions, 
Outplacement Services, Environmental and 
Industrial Hygiene.

24/7 Global Assistance and Evacuation:
n	Full access to Emergency Travel Assistance 

and Medical Evacuation services provided.

SUBMISSION GUIDELINES

n	Arch DBA application preferred, but 
equivalent accepted; must include five 
year loss run and employee concentration 
information.

DISTRIBUTION

n	Select retail and wholesale producers.

RELATED PRODUCTS

n	Capability to write Foreign Package Product 
(lower DBA minimum premiums on multi-
line deals).

n	Control master programs available with 
local admitted capabilities in 140+ 
countries.

FINANCIAL RATINGS 

n	A.M. Best: A+.
n	Standard & Poor’s: A+.
n	Fitch: AA-.
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National Contacts

To learn more, visit us at archinsurance.com

THE ARCH INSURANCE DIFFERENCE
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We know and understand your volatile and unpredictable industry, and are dedicated to providing exceptional levels of service 
to our clients. Arch Insurance is committed to the DBA space with specialized underwriters and a client team that works closely 
to address your needs and provide solutions.

Key Benefits

Robin Peterman  
Vice President,  
Underwriting & Strategy Leader, Multinational 
M: 913 800 1163
rpeterman@archinsurance.com 

Shane McCaffrey  
Senior Vice President, 
Defense Base Act Insurance
D: 201 275 3658
smccaffrey@archinsurance.com 

Victoria Dickerson  
Claims Account Manager, 
Defense Base Act
D: 972 658 0856
vdickerson@archinsurance.com 

Expertise & Collaboration - Arch DBA Client Team
Our experienced DBA and Foreign Claims Professionals are embedded 
in the Arch Client team for a holistic approach that provides broker and 
client full access to all Arch resources.

Full Spectrum of DBA paired with Multiline Foreign Package Capabilities
For all your DBA risks, Arch has the ability pair either foreign package or 
a foreign control master program with local admitted capabilities in over 
140+ countries. 

Partnership - Underwriting
Our disciplined underwriting approach enables us to provide compliant 
and customized solutions.

Transparency - Claims
Each client is on-boarded with a dedicated claims advocate that will be 
its client resource throughout the partnership.

We Help You Win - Risk Control
Arch consultants partner with our DBA clients and broker partners to 
implement meaningful and impactful service strategies.

People First - 24/7 Global Assistance and Evacuation
Fully integrated services provided to deliver exceptional care wherever 
you are.

n	 Formal relationship kick-off and coordination meetings with all 
team members lay the foundation for a true partnership.

n	 Expressly dedicated to helping our insureds navigate multiple 
jurisdictional environments, all claims situations and response 
(before and after a claim occurs) throughout the partnership.

n	 One underwriter for both DBA and Foreign Package.
n	 Lower minimum premiums.
n	 A streamlined claims handling process that minimizes gaps in coverage.

n	 Individual account underwriting. 
n	 Long-term partnership.
n	 Underwriting consistency.

n	 Dedicated Claims Account Manager (CAM) is primary point of contact 
for all service related needs and claims consultation. 

n	 CAM is supported by a team of technical experts who work together 
and provide continuous support.

n	 Appropriate case reserves and early identification of war-hazard claims.

n	 Service model is focused on advance planning and data 
analytics, program assessment, service plan execution and 
constant communication.

n	 Arch avoids basic transactional services and focuses on loss trends 
and targeted services to positively impact claim results.

n	 Insureds are fully engaged in all evacuation response and decisions 
in real time.

n	 Full access to an international network of trained medical response 
professionals on the ground, in the skies and on the phone. 


