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Risk Control

E:%Arch ‘ Insurance Middle Market Solutions

Arch Risk Control provides expertise and innovation to support our middle market clients. Our flexible service approach is founded
on sharing in-depth industry knowledge and thoroughly understanding your business to create tailored solutions for improved

performance and results.

COLLABORATIVE APPROACH PRACTICAL SOLUTIONS SPECIALIZED SERVICES

Our middle market management
specialists collaborate with your risk
management and safety team to
bring targeted solutions based on
best practices.

We actively listen to your needs and align
our risk control solutions.

Our goal is to support your risk
management and safety objectives
to improve efficiency and profitability.

COMPLIMENTARY RESOURCES

We offer Arch Insurance policyholders
complimentary access to:

Arch Insurance’s Risk Control Portal — a
comprehensive platform provided by Zywave
— that contains a wide range of high-value

Our consultative approach integrates our
insurance perspective into your existing
risk management programs.

We seek to understand your challenges
and create opportunities to leverage
our combined strengths for the best
outcomes.

We focus on proactive, results-oriented
solutions.

FOCUSED ALLIANCES

Additional resources bolster policyholder safety
and risk management programs:

Safety and Risk Management cloud-based
technology.

Our holistic approach identifies
operational risks and leverages
opportunities.

We bring our industry experience and
data analytics to prioritize meaningful
improvements.

We've built industry alliances to address
your everyday risks and help you achieve
your goals.

TARGETED CAPABILITIES
& SPECIALTY SERVICES

Environmental, health, safety (EHS) and
industrial hygiene services.

Learning Management Systems online
training programs.

Continuous Motor Vehicle Record (MVR)

tools and interactive applications designed o
monitoring.

to help insureds with a variety of safety, risk
management, HR and compliance issues.

Ergonomics - both industrial and office-based.

Assist in the development and implementation
of standardized EHS policies, procedures and
work instructions.

Vehicle telematics and camera system.

Luminos OSHA Module which pre-populates
claim details to help generate and maintain
OSHA Recordkeeping Injury and lliness logs.

It provides a platform to manage OSHA
recordables and integrates claim adjudication
data to improve compliance and recordkeeping
at both the individual and program levels.

Mobile device blocking and distracted driving

management.
Disruptive Event Management (DEM) services

and resources to assist in your employees’
behavioral health and wellbeing so they can
feel equipped, empowered and supported
through disruption.

Hand-held apps.

Crisis management and mental health services.

Arch risk control consultants have an average of 25 years of experience. We focus our industry insights and data analytics to prioritize meaningful and
actionable improvements that increase profitability and efficiency.
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Superior Service

Specialized Earnest Solutions Consistency

Expertise

Long-Term View

To learn more, visit us at archinsurance.com
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Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of (1) Arch Insurance Company (a Missouri corporation, NAIC #11150)
with assets of $9.97 billion, total liabilities of $7.52 billion and surplus to policyholders of $2.44 billion; (2) Arch Specialty Insurance Company (a Missouri corporation, NAIC #21199) with admitted $887.88
million, total liabilities of $525.87 million and surplus to policyholders of $362.02 million; (3) Arch Property Casualty Insurance Company (formerly Arch Excess & Surplus Company; a Missouri corporation,
NAIC #10946) with admitted assets of $130.22 million, total liabilities of $418,302 and surplus to policyholders of $129.8 million; and (4) Arch Indemnity Insurance Company (a Missouri corporation, NAIC
#30830) with admitted assets of $261.65 million, total liabilities of $171.32 million and surplus to policyholders of $90.33 million. All figures are as shown in each entity’s respective Annual Statement
for the year ended Dec. 31, 2023. Not all insurance coverages or products are available in all jurisdictions. Not all member companies of Arch Insurance Group are authorized to provide all insurance
coverages or products in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.
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