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Our new Commercial Combined wording: 2024

Arch’s improved Commercial Combined product offering now includes increased limits of cover
and offers tailored cover with a renewed focus on risk management for the evolving needs of your

customers and their businesses.

Key Features:

= Streamlined insurance that is simple, uncomplicated, and easy
to understand.

= A modern and innovative wording for simple navigation of the
policy using quick links to core product features.

= Comprehensive coverage on an “All Risks Basis” for a variety of
business specific risks, including an alternative “Claims-Made
Basis” coverage for Products Liability.

= Average free (Subject to RICS valuation) included.

Our specialist claims team:

" |In-house empowered and experienced claims handlers trained
to service all our customers’ claims needs.

= Access to a robust supplier management network.
= Access to leading UK loss adjusters.

= Customer first claims proposition from FNOL, where the
customer is provided with a dedicated claims professional to
assist and guide the customer through the whole claim lifecycle.

Important Notice to Brokers

= Enhanced limits, extensions and definitions.

= Added value to the customer by including our intuitive Risk
Management Tools, Arch Risk Management or Arch Risk
Management PLUS platforms to help leverage the customer’s
management of risks and business assets.

= Customer focused risk management to assist in the management of
business assets through policy obligations, for example: managing
risks associated with electrical installations, fire safety or hot works.
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Additional conditions, exclusions and definitions have also been added to this product. For all the details please read the full Policy
Wording, Notice to Policy Holders and Summary of Cover by following the link: www.archinsurance.co.uk/commercial-combined
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