
Welcome to Arch Insurance UK Regional Division 

Arch’s UK Regional Division provides specialised insurance solutions for a wide range of UK 
businesses, delivered by our team of experienced and empowered regional underwriters.

2019
Founded

300
UKR Employees

8
Core Product Lines

10
Regional Offices

Key Product Offering

Property Owners
Commercial Property (both single and 
multi-site risks) for sectors such as 
distribution, manufacturing, offices and 
retail. Residential Property includes 
investors, property owning organisations, 
landlords and tenant’s associations.

Terrorism
We can offer stand-alone or embedded 
coverage with a flexible structure and 
competitive pricing. Includes valuable 
extensions and benefits as standard.

Motor Trade
Motor Trade, target trades include vehicle 
sales, mechanical repairs and servicing, 
bodyshops and MOT Stations etc.

Motor Fleet
Motor Fleet, target trades include, 
builders, electricians, engineers, 
manufacturers, plumbers and 
retailers etc.

Commercial Combined
UK-domiciled businesses predominately 
in the manufacturing, services and 
property owners sectors together with 
selective elements of the retail sector.

Contingency
Specialist regional events insurance 
in as little as 60 seconds. With Arch 
IQ® Contingency (our broker portal), 
we provide quick and simple access to 
complex events coverage.

Products-led Liability
Appetite to write traditionally difficult 
standalone casualty business, especially 
where there is a focus on strong Risk 
Management, including US exposures  
and product liability.

Professional Indemnity
Accountants, architects, engineers, 
design & construction, surveyors 
and property professionals, media & 
tech/IT and a broad appetite across 
Miscellaneous PI.
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Welcome to Arch Insurance UK Regional Division

Our UK Regional Footprint

Our Risk Management Solutions

Health & 
Safety

Ask the 
Expert

Human 
Resources

Document 
Manager

Business 
Continuity

E-Learning Driving 
Risk

Arch Risk Management (ARM) is an online risk 
management portal that supports your business 
with all aspects of workplace safety and business 
continuity, including our e-learning hub to promote 
staff engagement and training. The portal enables 
businesses to keep on top of current employment 
and Health & Safety requirements, map out 
necessary business improvements, while also 
accessing our tailored sector specific guidance. It is 
available to all Arch commercial clients paying up to 
£15,000 in premium.

Arch Risk Management Plus, powered by BCarm, 
is an online digital risk management system 
and consultancy that delivers a wide range of 
risk solutions tailored to your business needs. 
From the development and management of risk 
controls to achieve compliance, to improving 
process and reducing costs, to building visibility, 
accountability and defensibility. It is available, 
at no additional cost, to all Arch commercial 
combined policyholders paying at least £15,000 
per annum.

To sign up your client directly, 
scan here:

To sign up your client directly, 
scan here:

To contact our claims team, click here: www.archinsurance.co.uk/claims

Our Claims Philosophy

Our award-winning in-house Claims team is built on five key principles: expertise and 
empowerment, customer-focused solutions, speed and responsiveness, communication 
and transparency, and integrity and collaboration.

Speed Relationships Expertise Customer 
Solutions 

Communication

Glasgow
Russell Caie, Branch Manager
0141 488 0081
RCaie@archinsurance.com
Ross McNicol, BRDM
07721 611 957
RMcNicol@archinsurance.com
Manchester
Janine Starkie, Branch Manager
JStarkie@archinsurance.com
07825 977 778
Alistair Conboy, BRDM
07471 403 945
AConboy@archinsurance.com
Leeds
Martin Cleary, Branch Manager
07345 998 326
MCleary@archinsurance.com

North & Scotland
Janine Starkie, Regional Manager
JStarkie@archinsurance.com
07825 977 778

Online
Justin Wright, BRDM
07545 427 043
JJWright@archinsurance.com

London & St Albans
Anthony O’Reilly, Branch Manager
07484 916 863
AO’reilly@archinsurance.com
Steve Greenwood, BRDM
07824 694 413
SGreenwood@archinsurance.com 
Colchester
David Mann, Branch Manager
07552 544 902
DMann@archinsurance.com
Lee Benefield, Broker Relationship 
Development Manager
07795 496 663
LBenefield@archinsurance.com

London & Home Counties
Anthony O’Reilly, Regional Manager
AO’reilly@archinsurance.com
07484 916 863

Birmingham
Ian Grundy, Branch Manager
07825 899 302
IGrundy@archinsurance.com
Dean Henningham, BRDM
07917 651627
DHenningham@archinsurance.com
Bristol
Julie Collins, Branch Manager
07841 235 803
JCollins@archinsurance.com

Midlands &  
South West
Ian Grundy,  
Regional Manager
IGrundy@archinsurance.com
07825 899 302

South & Thames Valley
Janice Mullan, Regional Manager
JMullan@archinsurance.com
07483 929 454

Redhill
Andy Poole, Branch Manager
07407 796 106
APoole@archinsurance.com
Dean King, BRDM
07501 728 170
DKing@archinsurance.com
Southampton
Janice Mullan, Branch Manager
07483 929 454
JMullan@archinsurance.com
Audrey Cooper, Business 
Development Manager
02382 126 274
ACooper@archinsurance.com



To find out more about 
Arch’s Risk Appetite: 
Scan here 

To speak to a member of 
our dedicated claims team:  
Scan here

Our Brand Promise: Pursuing Better Together®

Pursuing Better Together encapsulates 
how we always aspire to do business at Arch 
Insurance. It is an approach that is based on 
collaboration, responsiveness and a genuine 
commitment to continually raising the bar.

It is our promise to our brokers, colleagues 
and other partners to:

	■ Listen, share insights and work together to 
deliver informed solutions

	■ Build trusting, respectful and responsive 
relationships

	■ Understand your goals and explore 
possibilities together

Partnering with a Leading Global Insurer

Partnering with Arch means working with an S&P 500 company and leading global (re)insurer 
with over 8,000 employees worldwide, operating from more than 95 offices.

Total
Capitalisation

US $26.9B*

Total Gross
Premiums Written

US $22.9B*

Total Net
Premiums Written

US $16.5B*

Total
Assets

US $79.2B*

Standard & Poor’s  
STRONG

A.M. Best CompanyAA- A+

Financial Strength Ratings Arch Insurance Company*

SUPERIOR
*As of December 31, 2025
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