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Founded

11
Regional Offices

300
UKR Employees

Our Products
Product Line Key Appetite / Target Trades

Accident, Sickness  
& Travel 

Group personal accident & travel, individual accident & sickness, schemes 
and affinity personal accident and retail travel.

Commercial 
Combined

UK-domiciled commercial and industrial accounts predominately in the 
manufacturing, services and property owners sectors together with selective 
elements of the retail sector.

Commercial  
Property Owners

Insurance for single or multi-site risk for sectors such as manufacturing, 
distribution, service and retail.

Management 
Liability

Accountants, architects, management consultants, surveyors & property 
professionals, tech sector and many others.

Marine Hull & 
Machinery

Appetite includes fleets and singletons trading around the UK and Western 
Europe. We also cover marine vessel construction including both commercial 
and pleasure craft.

Marine Trade
Cover for UK businesses serving the marine industry and marine pleasure-craft users 
including marinas, harbours, boat builders/repairers, sailing clubs and others.

Motor Fleet
Appetite includes builders, electricians, engineers, manufacturers, plumbers 
and retailers etc.

Motor Trade
Appetite includes vehicle sales, mechanical repairs and servicing, bodyshops 
and MOT Stations etc.

Products Liability/
Solving Complex 
Risks

Appetite to write traditionally difficult standalone casualty business, including 
US exposures and product liability for some trades.

Professional 
Indemnity

Accountants, architects, project managers, employers’ agent, designers, 
electrical and mechanical engineers, general builders residential and commercial, 
management consultants, surveyors & property professionals, tech sector.

Residential 
Property Owners 

Different types of residential landlords, including private individuals, 
property owning organisations, property management organisations and 
residents’ associations.

Terrorism
We offer stand-alone or embedded coverage with a flexible structure 
and competitive pricing and includes valuable extensions and benefits as 
standard. We also offer tailor-made solutions.

Arch’s UK Regional Division provides specialised insurance solutions for a wide range of UK 
businesses, delivered by our team of experienced and empowered regional underwriters.

Winner
Insurance Times Commercial Lines  

Insurer of the Year

Winner
Broker Partner of the Year

Winner
Insurance Times Commercial Lines  

Survey 2024, 5 Stars
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Our UK Regional Footprint

NORTH
Glasgow - Ross McNicol
07721 611 957
RMcNicol@archinsurance.com
Manchester - Janine Starkie
07825 977 778
JStarkie@archinsurance.com
Leeds - Rob Harrold
07340 409 306
RHarrold@archinsurance.com

MIDLANDS
Birmingham - Kristian Bartlett
07818 530 885
KBartlett@archinsurance.com
Bristol - Stuart Hawker
07880 161 721
SHawker@archinsurance.com

SOUTH
Colchester - Greg Lay
07443 195 984
GLay@archinsurance.com
Maidstone - Tim Cornwell
0162 274 2049
TCornwell@archinsurance.com
Redhill - Dean King
07501 728 170
DKing@archinsurance.com
Southampton - Julian Beard
07483 929 454
JBeard@archinsurance.com
St Albans & London - Marie Harris
07880 140 338
MHarris@archinsurance.com

ONLINE
Justin Wright
01206 258 751
JJWright@archinsurance.com 

Our Risk Management Solutions

Health & 
Safety

Ask the 
Expert

Human 
Resources

Document 
Manager

Business 
Continuity

E-Learning Driving 
Risk

Arch Risk Management (ARM) is an online risk 
management portal that supports your business 
with all aspects of workplace safety and business 
continuity, including our e-learning hub to promote 
staff engagement and training. The portal enables 
businesses to keep on top of current employment and 
Health & Safety requirements, map out necessary 
business improvements, while also accessing our 
tailored sector specific guidance. It is available to all 
Arch commercial clients paying up to £15k in premium.

Arch Risk Management Plus, powered by BCarm, 
is an online digital risk management system 
and consultancy that delivers a wide range of 
risk solutions tailored to your business needs. 
From the development and management of risk 
controls to achieve compliance, to improving 
process and reducing costs, to building visibility, 
accountability and defensibility. It is available, at no 
additional cost, to all Arch commercial combined 
policyholders paying at least £15k per annum.

Our claims commitment
 ■ In-house empowered and experienced claims 
handlers, servicing property, liability, major and 
complex loss claims.

 ■ Majority of new claims registered and first 
actioned within two working days.

 ■ Robust supplier management network.

 ■ In-house team of qualified solicitors.
 ■ Access to leading UK loss adjusters.
 ■ Market leading claims software  
(Guidewire), providing an end-to-end  
claims management solution.

To sign up your client directly, 
scan here:

To sign up your client directly, 
scan here:

To contact our claims team, click here:
www.archinsurance.co.uk/claims



To find out more about 
Arch’s Risk Appetite: 
Scan here 

To speak to a member of 
our dedicated claims team:  
Scan here

Our Brand Promise: Pursuing Better Together®

Pursuing Better Together encapsulates how we 
always aspire to do business at Arch Insurance. 
It is an approach that is based on collaboration, 
responsiveness and a genuine commitment to 
continually raising the bar.

It is our promise to our brokers, colleagues and 
other partners to:

 ■ Listen, share insights and work together to deliver 
informed solutions

 ■ Build trusting, respectful and responsive relationships
 ■ Understand your goals and explore possibilities 

together
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Arch Capital Group Ltd.
(S&P 500 Company)

Total Assets

$58.9B
Total Capitalisation

$18.4B
Total GWP

$21.1B
Total Net Reserves

$16.1B
Employees Globally

5000
Global Offices

50+
Financial Strength Ratings

A.M. 
Best A+ Standard  

& Poor’s A+ Fitch AA-

Arch Insurance: GWP Growth

$522m

$783m

$1.4bn

$1.7bn

$2bn

2018

Total (USD)

2019 2020 2021 2022

$2.3bn

2023


