
Our highly experienced Terrorism team has been providing terrorism insurance across the UK for many years, demonstrating a strong expertise, 
including UK claims involvement with the London Bridge and Borough market attacks, as well as other high-profile terrorism and violent acts.
Our terrorism & sabotage insurance solution includes valuable extensions and benefits as standard, but we also offer tailor-made solutions to fit 
your clients’ business needs, on a case-by-case basis.

TERRORISM & SABOTAGE

Risk Appetite Overview
Our products are suitable for a comprehensive range of UK based 
businesses across most industry sectors and most locations 
within the UK, IOM and Channel Islands:
Property owners – Commercial/Residential/Mixed. 
Social housing and residential (including high valued). 
Large schedules of properties.
Commercial/Industrial.
Retail and commercial office. 
Storage and warehousing including floating  
stock, transit. 
Hospitals and medical. 
Regional and local government assets. 

Why Arch

	 Ability to write large schedules or individual risks up to 
£150m any one location.

	 Direct access to a team of underwriters.
	 Prevention of Access – Up to £2.5m as standard, options 

available online up to £5m. 
	 Property at Telecommunications Supplier Premises –  

Up to £2.5m as standard. 
	 Property at Utility Supplier Premises –  

Up to £2.5m as standard. 
	 Customers and Suppliers – Up to £2.5m as standard. 
	 Pollution and/or Contamination Clean Up –  

£2.5m as standard. 
	 Loss of Attraction – Up to £1m as standard, options available 

online up to £5m. 
	 Threat or Hoax – Up to £1m as standard, options available 

online up to £5m. 
	 Brand Rehabilitation – Up to 500k as standard, options 

available online up to £2.5m. 
	 Rent Receivable including Alternative Residential 

Accommodation Expenses. 
	 Looting. 
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*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company and a 
leading diversified insurer and reinsurer 
with over 8,000 global employees.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

We aim to navigate the evolving risk 
landscape with agility, understand our 
brokers’ and insureds’ goals and be 
proactive in exploring new opportunities. 

Curious About Risk

Solution-focused 

Passionate About Service  

A Dependable Partner 

As specialists in our fields, we work hard to 
understand our customers’ nuanced needs 
and work collaboratively with our brokers to 
deliver the most effective solutions. 

We’re empowered to make swift and 
informed decisions, communicate clearly 
and value face-to-face interactions to 
ensure responsive and accessible service. 

We seek to build enduring partnerships 
built on trust and integrity and work closely 
with our claims team to ensure holistic 
solutions for our customers.

HOW WE WORK TOGETHER
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Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

KEY CONTACTS

Arch Insurance
10 Fenchurch Avenue, London, EC3M 5BN

For more information about Arch Insurance UK Regional Division, please speak to your local branch.

linkedin.com/company/arch-insurance-uk-limited
slipcase.com/company/arch-insurance
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jwhiddett@archinsurance.com
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Harry Lade
Underwriter
hlade@archinsurance.com 
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Paul Clifton
Underwriter
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