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This client, a specialist manufacturer and supplier of advanced PPE,
had secured a significant Ministry of Defence contract for military-grade ballistic
vests and helmets, alongside their flame-retardant workwear division.

Through detailed collaboration with our broker partner and thorough assessment
of the manufacturer's quality control protocols, we were able to confidently
extend coverage for what traditionally represents a challenging risk profile.
Demonstrating our commitment to finding solutions for complex risks, delivering
value to both broker and client.

Our expertise was sought by a local broker partner seeking coverage for
their client - a distributor specialising in OEM spare parts for the heavy plant
machinery sector.

What distinguished our proposition was our substantial underwriting capacity for
North American exports, allowing us to provide comprehensive coverage where
competitors fell short. Our deep understanding of international markets proved
instrumental in securing the business and delivering the right solution for both
the broker and their client.

A specialised technology provider delivering integrated cyber security solutions,
combining proprietary software and hardware designed to safeguard critical
safety systems across high-risk sectors including marine, transit, industrial, high-
voltage, and nuclear facilities.

When our broker partner faced challenges securing competitive terms in the
London market, we leveraged our technical understanding to assess the risk
appropriately. This enabled us to offer an optimised solution at a more favourable
premium, helping our broker retain their valued client.
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A prominent retail nutraceutical and dietary supplement provider required
specialised liability coverage beyond standard product protection. Recognising
the unique exposures in their sales approach, our underwriting team crafted

a bespoke policy extension addressing potential liability arising from product
recommendation and advisory services.

Through close collaboration with the broker, we developed comprehensive
coverage that aligned with the client's complex risk profile, demonstrating our
commitment to innovative insurance solutions.

A specialist provider servicing critical hydraulic rescue equipment for emergency
services, including vehicle extrication tools ("jaws of life") and heavy-duty lifting
systems used in life-saving operations.

Despite market hesitancy due to the specialised nature of these safety-critical
products, our underwriting team's thorough risk assessment and swift response
enabled us to deliver competitive coverage tailored to the client's unique
operational requirements.

An electronic engineering specialist manufacturing critical control systems for
Sellafield nuclear facility, who then secured a strategic contract with the Ministry
of Defence (MOD) for naval vessel electronics.

When the MOD contract significantly elevated their risk profile, our underwriting
team responded promptly with tailored coverage solutions, ensuring seamless
business continuity and successful client retention.

A chemical manufacturer producing and distributing specialised Biocide
disinfectants, including to the National Health Service (NHS). The complexity lay
in their supply chain dynamics and manufacturing protocols.

Given the novel nature of their product formulation, our team collaborated
closely with the broker to conduct a thorough risk assessment, enabling us
to craft appropriate coverage that aligned with their operational needs and
regulatory requirements.

A manufacturer of cutting-edge RFID access control systems with global market
presence, including significant US operations. Despite the complexity typically

beyond E-trade parameters, our online underwriting team demonstrated agility,
conducting comprehensive technical assessment in partnership with the broker.

This collaborative approach enabled us to deliver an innovative E-trade solution,
setting new benchmarks for digital underwriting capabilities.
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