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PROVIDING PRODUCT-LED LIABILITY SOLUTIONS

Solving Complex Risk

At Arch Insurance, we look to underwrite complex risk from cars to cosmetics, research to renewables, medical to military & defence. If your 
client’s risk is product/public liability-led, then let us see if we can solve it for you, through either a stand alone or within a combined offering.

Risk Appetite Overview
Consumer Products.

Personal Protective Equipment.

Emerging Risk.

Military & Defence.

Nutraceuticals.

Oil & Gas Products.

Precision Engineers.

R&D and Prototyping.

High-Tech Electronics and Components.

Renewable Energy Products.

USA Exports.

Whole Vehicles and Motor Parts including  
Safety Critical.

Key Features
	■ Commercial package and standalone policies offered.
	■ Claims made basis available.
	■ Legal expenses insurance including cover for  

contract disputes.
	■ Quick decision-making and turnaround times.
	■ Regional underwriting expertise.
	■ Access to a range of added value services:

	■ Risk management tools.
	■ Online health & safety and business continuity plans.
	■ Online and telephone legal advise assistance.

Introducing Solving Complex Risk

 Target 

Extensions are also available for:
	■ Financial Loss.
	■ Product Recall.
	■ Environmental clean up cost.



Partnering with a Leading Global Insurer 
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Arch Capital Group Ltd. Overview*

47%

47%6%

Reinsurance
$7.6B

Mortgage
$1.1B Insurance

$7.8B

Market
Capitalisation

US $35B*

Total Gross  
Premiums Written

US $22.9B*

Total  
Assets

US $79.2B*

Net  
Premiums 
Written*

*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company and a 
leading diversified insurer and reinsurer 
with over 8,000 global employees.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

We aim to navigate the evolving risk 
landscape with agility, understand our 
brokers’ and insureds’ goals and be 
proactive in exploring new opportunities. 

Curious About Risk

Solution-focused 

Passionate About Service  

A Dependable Partner 

As specialists in our fields, we work hard to 
understand our customers’ nuanced needs 
and work collaboratively with our brokers to 
deliver the most effective solutions. 

We’re empowered to make swift and 
informed decisions, communicate clearly 
and value face-to-face interactions to 
ensure responsive and accessible service. 

We seek to build enduring partnerships 
built on trust and integrity and work closely 
with our claims team to ensure holistic 
solutions for our customers.

HOW WE WORK TOGETHER
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Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

KEY CONTACTS

Arch Insurance
10 Fenchurch Avenue, London, EC3M 5BN

For more information about Arch Insurance UK Regional Division, please visit www.archinsurance.co.uk

linkedin.com/company/arch-insurance-uk-limited
slipcase.com/company/arch-insurance

For more information,  
please speak to your local 
branch contact.


