
Arch Insurance has an established presence in UK and International PI markets and remains committed to 
providing our broker partners with our leading A+ rated PI product, offering long-term stability as part of Arch 
Capital Group. We are delighted to bring to market our renewed insurance solution featuring a broad, diverse 
underwriting appetite and flexible approach. Our UK PI team is comprised of expert and empowered underwriters 
in London and across the UK.

Professional Indemnity

Risk Appetite Overview

Our Professional Indemnity products are suitable for a 
comprehensive range of UK based businesses across 
most industry sectors:
Accountants.
Design & Construct Firms.
Estate Agents.
Insurance Brokers.
Management Consultants / Training.
Media, Creative and Marketing Professionals.
Miscellaneous Professionals.
Property Professionals.
Recruitment Consultants.
Specialist Consultants.
Surveyors.
Technology Firms.
Technical / Scientific Services.
Trade Professionals.
Architects (>£1m income firms).
Engineers.
Sustainability and Environmental Consultants.

Why Arch

	 Direct access to a team of underwriters.
	 Primary and excess layer basis policies and co-insurance  

basis considered.
	 Line sizes up to £5m.
	 In-house specialist claims and legal team.
	 Overseas exposure considered.
	 Full civil liability wordings and bespoke broker  

wordings considered.
	 Free Contract Review Service available on  

construction risks.
	 Open to scheme / facility opportunities.

Introducing PI

Our Award-winning Team
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2025 Underwriting 

Service Quality Marque

Winner
Broker Partner  

of the Year

Winner
Insurance Times Commercial Lines 

Survey 2025, 5 Stars

Winner
Insurance Times Commercial Lines 

Insurer of the Year

Standard & Poor’s  
STRONG

A.M. Best CompanyAA- A+

Financial Strength Ratings Arch Insurance Company*

SUPERIOR
*As of June 30, 2025



Partnering with a Leading Global Insurer 

Scan QR code 
or click to view 
a Consolidated 
ACGL Corporate 
Overview 

Arch Capital Group Ltd. Overview*

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company, and 
leading diversified insurer and reinsurer 
with over 7,000 global employees.
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46%6%

Reinsurance
$7.9B

Mortgage
$1.1B Insurance

$7.7B

Market
Capitalisation

US $34B**

Total Gross  
Premiums Written

US $22.9B*

Total  
Assets

US $78.8B*

Net  
Premiums 
Written*

  *Information as of June 30, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.)
**Information as of January 1, 2025.

© 2025 Arch Capital Group Ltd. All rights reserved.

Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

Curious About Risk 
We aim to navigate the 
evolving risk landscape 
with agility, understand 
our brokers’ and insureds’ 
goals and be proactive 
in exploring new 
opportunities. 

Solution-focused 
As specialists in our 
fields, we work hard to 
understand our customers’ 
nuanced needs and work 
collaboratively with our 
brokers to deliver the most 
effective solutions. 

Passionate About Service  
We’re empowered to 
make swift and informed 
decisions, communicate 
clearly and value  
face-to-face interactions 
to ensure responsive  
and accessible service. 

A Dependable Partner 
We seek to build  
enduring partnerships 
built on trust and integrity 
and work closely with  
our claims team to ensure 
holistic solutions for  
our customers.

KEY CONTACTS

Arch Insurance
10 Fenchurch Avenue, London, EC3M 5BN

For more information about Arch Insurance UK Regional Division, please speak to your local branch.

HOW WE WORK TOGETHER

linkedin.com/company/arch-insurance-uk-limited
slipcase.com/company/arch-insurance

Underwriting
For more information please speak  
to your local Arch branch.

Sophie Mansouri
Underwriting Manager, UK PI
smansouri@archinsurance.com
07721 373221

Steph Watson
Senior Underwriter
swatson@archinsurance.com
07584 615 342

Colin Railton
Senior Underwriter
crailton@archinsurance.com
07484 924 892

Patrick Murphy
Senior Underwriter
pmurphy@archinsurance.co.uk
07887 050 894

Josh Woods
Underwriter
jwoods@archinsurance.com
07741 386 267

Jack Baker
Underwriter
jabaker@archinsurance.com
07721 023 126

Oliver Nicklin 
Underwriting Assistant 
onicklin@archinsurance.com
07350 434278
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