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MOTOR TRADE

 Target 

 Also in Scope

	◼ 	20 years’ experience underwriting motor trade insurance.
	◼ Property damage cover is on an ‘all risks’ basis with full theft 

cover.
	◼ 	Embedded equipment breakdown cover automatically included.
	◼ 	Embedded legal expenses cover automatically included.
	◼ 	A wide range of standard extensions.
	◼ Engineering inspection is charged at a flat rate per premises.
	◼ Uninsured loss recovery included automatically and cover 

includes hire assist; a hire vehicle provided free of charge for 
up to 14 days if your vehicle is stolen or not able to be driven 
due to fire damage.	

Risk Appetite OverviewProduct Benefits

Introducing Motor Trade

Vehicle sales (new or used).
Mechanical repairs and servicing.
Body shops/paint spraying.
MOT stations.
Camper van conversions.
Agricultural.

UK Regional Division

Our team of experienced motor trade underwriters are able to provide insurance solutions for many of your client’s motor trade risks. 
Standard cover provides all the key features you’d expect (such as ‘All-Risks’ property damage and goods in transit cover) plus equipment 
cover and legal expenses embedded at no extra charge. A range of optional extras, including business interruption, can also be added.
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Partnering with a Leading Global Insurer 
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Arch Capital Group Ltd. Overview*

47%

47%6%

Reinsurance
$7.6B

Mortgage
$1.1B Insurance

$7.8B

Market
Capitalisation

US $35B*

Total Gross  
Premiums Written

US $22.9B*

Total  
Assets

US $79.2B*

Net  
Premiums 
Written*

*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company and a 
leading diversified insurer and reinsurer 
with over 8,000 global employees.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

We aim to navigate the evolving risk 
landscape with agility, understand our 
brokers’ and insureds’ goals and be 
proactive in exploring new opportunities. 

Curious About Risk

Solution-focused 

Passionate About Service  

A Dependable Partner 

As specialists in our fields, we work hard to 
understand our customers’ nuanced needs 
and work collaboratively with our brokers to 
deliver the most effective solutions. 

We’re empowered to make swift and 
informed decisions, communicate clearly 
and value face-to-face interactions to 
ensure responsive and accessible service. 

We seek to build enduring partnerships 
built on trust and integrity and work closely 
with our claims team to ensure holistic 
solutions for our customers.

HOW WE WORK TOGETHER
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Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

KEY CONTACTS

Arch Insurance
10 Fenchurch Avenue, London, EC3M 5BN

For more information about Arch Insurance UK Regional Division, please speak to your local branch.

linkedin.com/company/arch-insurance-uk-limited
slipcase.com/company/arch-insurance

Underwriting
For more information please speak  
to your local Arch branch.

Claims
Motor Claims
Arch UK New Claims Team 
newUKmotorclaims@archinsurance.com
0333 207 2262

Arch UK Existing Claims Team
UKmotorclaims@archinsurance.com
0333 207 2262

Property and Liability Claims
Property and Liability Claims Team 
Commercial.Claims@archinsurance.com 
0345 258 3880
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