
Meet the Team
Surveyors

Jon is a Senior Risk Control Surveyor, with thirty years industry experience. Having 
worked for over 25 years working within the Insurance Broking market, Jon moved 
over to surveying in 2021 and joined the Arch team in September 2023. Jon is based 
in Birmingham and responsible for managing the survey work state in and around the 
West & East Midlands.

Ian brings extensive experience in engineering, health and safety management, and 
risk assessment. With a background in the Royal Air Force and various industries, Ian 
has conducted numerous property and liability surveys worldwide. Before joining Arch 
in 2023, Ian held positions at Lockton and Aviva, further strengthening his knowledge 
in risk management and compliance.

Steve Walker joined Arch in May 2024 as a Senior Risk Control Surveyor to cover the East 
Anglia area. Prior to joining Arch, Steve was a self-employed Risk Control surveyor for 23 
years and prior to that a surveyor for ten years with Guardian Royal Exchange.
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Alan is a Chartered Insurer and a Technical Member (TechIOSH) of the Institute of 
Occupational Safety and Health. He has been an insurance surveyor for 35 years in 
the Insurance industry, and has been part of Arch since January 2019. Alan is based 
in Glasgow and is responsible for managing the survey workload in Scotland and part 
of Cumbria.

Ian Wallsgrove joined Arch in February 2023 as a senior risk control surveyor. 
Based in Kent Ian specialises in risk control surveys in the Southeast Region. Ian 
has almost 40 years industry experience which includes high net worth property 
surveying. Ian is Dip CII qualified and holds a NEBOSH General Certificate in 
Occupational Health and Safety.

Mark joined Arch in January 2020 and is an ACII qualified Chartered Insurance Risk 
Manager with more than forty years insurance experience (including ten years running his 
own consultancy business), specialising in risk control and loss prevention since 1989.  
He is responsible for managing the survey workstate in the South West and South Wales; 
providing technical support, guidance and training to UK Risk Control and Underwriting 
teams; and auditing reports from external survey providers.  

Elisha joined Arch in December 2025 as a Risk Control Surveyor covering the 
North of England, bringing four years of specialist experience in insurance risk 
management. She holds a Diploma from the Chartered Insurance Institute (Dip CII), 
a Level 4 Insurance Professional qualification, and a NEBOSH General Certificate in 
Occupational Health and Safety.
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Our team of risk surveyors is comprised of highly skilled and experienced professionals who are 
dedicated to providing exceptional risk assessment and management services to our clients. 


