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We specialise in diverse UK commercial risks, as well as complex, product-led risks, partnering with brokers and clients to deliver 
tailored insurance solutions.

Introducing Commercial Combined

UK Regional Division

Risk Appetite Overview

Electronics Manufacturers
Plastic injection and extrusion
Precision Engineers
Engineers and Machinery Manufacture
Retail
Services (Offices)
Warehousing and Wholesale
R&D, Research and Prototyping
Metal Fabrication
Food Products Manufacture and Wholesale
Sports Stadia
This list represents examples of our appetite but is not 
exhaustive. We evaluate all risks individually on a case-by-
case basis. For our most recent case studies, please visit.   
www.archinsurance.co.uk/commercial-combined

Why Arch

	 Streamlined insurance that is simple, uncomplicated, 
and easy to understand.

	 A modern and innovative wording for simple navigation 
of the policy using quick links to core product features.

	 Comprehensive coverage on an “All Risks Basis” 
for a variety of business specific risks, including 
an alternative “Claims-Made Basis” coverage for 
Products Liability.

	 Average free (Subject to RICS valuation) included.
	 Enhanced limits, extensions and definitions.
	 Customer-focused risk management through our 

intuitive Arch Risk Management and Arch Risk 
Management PLUS platforms. Helping clients 
effectively manage a range of business related risks 
while ensuring policy compliance and providing digital 
tools to enhance risk visibility, accountability, and 
defensibility.
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 Also in Scope

Winner
2026 Underwriting 

Service Quality Marque

Winner
Insurance Times  

Commercial Lines  
Survey 2026, 5 Stars

Winner
5 Star Claims Winner 

2025

Winner
Insurance Times  

Awards 2025

Winner
Broker Partner  

of the Year

COMMERCIAL COMBINED

Our Award-winning Team



Partnering with a Leading Global Insurer 
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Arch Capital Group Ltd. Overview*

47%

47%6%

Reinsurance
$7.6B

Mortgage
$1.1B Insurance

$7.8B

Market
Capitalisation

US $35B*

Total Gross  
Premiums Written

US $22.9B*

Total  
Assets

US $79.2B*

Net  
Premiums 
Written*

*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.) 

We are proud to be part of Arch Capital 
Group Ltd, an S&P 500 company and a 
leading diversified insurer and reinsurer 
with over 8,000 global employees.

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:

SPEED RELATIONSHIPS EXPERTISE CUSTOMER 
-ORIENTED COMMUNICATION

We aim to navigate the evolving risk 
landscape with agility, understand our 
brokers’ and insureds’ goals and be 
proactive in exploring new opportunities. 

Curious About Risk

Solution-focused 

Passionate About Service  

A Dependable Partner 

As specialists in our fields, we work hard to 
understand our customers’ nuanced needs 
and work collaboratively with our brokers to 
deliver the most effective solutions. 

We’re empowered to make swift and 
informed decisions, communicate clearly 
and value face-to-face interactions to 
ensure responsive and accessible service. 

We seek to build enduring partnerships 
built on trust and integrity and work closely 
with our claims team to ensure holistic 
solutions for our customers.

HOW WE WORK TOGETHER
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Pursuing Better Together®

Pursuing Better Together encapsulates how we always aspire  
to do business at Arch Insurance.

It is an approach that is based on collaboration, responsiveness  
and a genuine commitment to continually raising the bar.

It is our promise to our brokers, colleagues and other partners to:
 �Listen, share insights and work together to deliver informed solutions.
 ��Build trusting, respectful and responsive relationships.
 ��Understand your goals and explore possibilities together.

REGIONAL CONTACTS

Arch Insurance
10 Fenchurch Avenue, London, EC3M 5BN

For more information about Arch Insurance UK Regional Division, please speak to your local branch.

linkedin.com/company/arch-insurance-uk-limited
slipcase.com/company/arch-insurance

Julie Collins - Bristol
Branch Manager
JCollins@archinsurance.com
07841 235 803

Dean Henningham
Broker Relationship  
Development Manager
DHenningham@archinsurance.com
07917 651 627

Ross McNicol - Glasgow
Broker Relationship  
Development Manager
RMcNicol@archinsurance.com
07721 611 957

Alistair Conboy - Manchester
Broker Relationship  
Development Manager
AConboy@archinsurance.com
07825 977 778

Tony O'Reilly - London & St Albans
Branch Manager
ao'reilly@archinsurance.com
07484 916 863

Lee Benefield
Broker Relationship  
Development Manager
LBenefield@archinsurance.com
07795 496 663

Dean King - Redhill
Broker Relationship  
Development Manager
07501 728 170
DKing@archinsurance.com

Julian Beard - Southampton
Broker Relationship  
Development Manager
07483 929 454
JBeard@archinsurance.com


