<4 Arch | Insurance Australia

PROPERTY —_—

Keeping the wheels of your business turning

The Property team at Arch Insurance Australia offers property and
business interruption coverage.

We underwrite on a lead and coinsurance basis in support of national
and independent brokers. Our team uses a disciplined but flexible
underwriting approach to ensure Arch Insurance Australia’s principles
of superior risk selection are maintained. This approach helps us to build
long-term relationships with both our brokers and insureds.

Capacity Target Market
Deploying limits up to Up to 50m.capa_C|ty or.'la F.oIIow or lead basis for I.ow hazard AU$10_m capacnt.y for
occupancies with active risk management practices: sandwich panelling
AU$50m o construction risks
Aged care. Office risk. (assets over 20m AUD):
Health care. Hotels (accommodation). )
Food processing &
Retail. Non-industrial commercial strata. manufacturing.
Shopping Centres. Large scale hospitality groups Cold storage.
Pubs, Restaurants) (assets over
Sports/leagues/RSL clubs. ( ;
P 9 50mAUD). Poultry farming.

Low-medium hazard

warehousing. Health & Fitness.

Franchises.

Low-medium hazard
manufacturing.
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HOW WE WORK TOGETHER 3% Arch | Insurance

% Curious About Risk @ Passionate About Service

&

We aim to navigate the evolving risk We're empowered to make swift and
landscape with agility, understand our informed decisions, communicate clearly

Brendon Terry

brokers' and insureds’ goals and be and value face-to-face interactions to Northern Region Branch Manager
proactive in exploring new opportunities. ensure responsive and accessible service. and Head of Property

/ bterry@archinsurance.com.au
@ Solution-focused [ A Dependable Partner Direct: +61(0) 28284 8418

Mobile: +61 (0) 403 905 732
As specialists in our fields, we work hard to We seek to build enduring partnerships

understand our customers’ nuanced needs built on trust and integrity and work closely Chris Wild
and work collaboratively with our brokers to with our claims team to ensure holistic Northern Region Underwriting

deliver the most effective solutions. solutions for our customers.

Partnering with a Leading Global Insurer

We are proud to be part of Arch Capital
Group Ltd, an S&P 500 company and a

Manager, Property
cwild@archinsurance.com.au
Direct: +61 (0) 2 8284 8417
Mobile: +61 (0) 404 984 269

Amanda Seng
Southern Region Underwriting
Manager, Property

Ie.ading diversified insurer and reinsurer Mortgage 470/0 aD?rirlcgi:@iz;c(f:)l)r\;lgg::Zf;én.au
with over 8,000 global employees. $1.1B ;;s;;ance Mobile: +61 (0) 468 662 171
Rob Hanlon
E . E Sean QR code Fensurance Senior Underwriter, Property
5 ! s, orclick toview $7.6B rhanlon@archinsurance.com.au
. ‘= aConsolidated Direct: +61 (0) 2 8284 8425
r ACGL Corporate Mobile: +61 (0) 403 072 761
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*Information as of December 31, 2025. Excludes the result of Somers Holdings Ltd. (formerly Watford Holdings Ltd.)

Our Claims Philosophy

Our claims philosophy is founded on five key services principles:
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SPEED RELATIONSHIPS EXPERTISE -ORIENTED

COMMUNICATION

Diva Mupnar

Senior Underwriter, Property
dmupnar@archinsurance.com.au
Direct: +61 (0) 38614 6418
Mobile: +61 (0) 478 376 811

Lee Teirney

Underwriter, Property
Iteirney@archinsurance.com.au
Direct: +61 (0) 2 8284 8405
Mobile: +61 (0) 404 778 045

Nicholas Houseas

Assistant Underwriter, Property
nhouseas@archinsurance.com.au
Direct: +61 (0) 2 8284 8414
Mobile: +61 (0) 403 204 332

Or email
info@archinsurance.com.au
and one of our specialist

underwriters will contact you.

For more information about Arch Insurance Australia, please visit archinsurance.com.au

Pursuing Better Together

Pursuing Better Together encapsulates how we always aspire
to do business at Arch Insurance.

Itis an approach that is based on collaboration, responsiveness

and a genuine commitment to continually raising the bar.

Itis our promise to our brokers, colleagues and other partners to:

= Listen, share insights and work together to deliver informed solutions.
= Build trusting, respectful and responsive relationships.

= Understand your goals and explore possibilities together.

Arch Underwriting at LIoyd's (Australia) Pty Limited

Suite 2 Level 11, 360 Collins Street, Melbourne VIC 3000
+6139629 5444

Level 10, 155 Clarence Street, Sydney, NSW 2000
+6128284 8400
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