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Tailored insurance solutions
for an evolving digital world

The Arch cyber team are dedicated to
providing Cyber Liability and Technology
Professional Indemnity solutions to the
Australian market, offering tailored policies
to meet the needs of insureds in line with the
evolving cyber risk landscape.

Our Arch Breach Cover primary solution offers both
first party and third party cyber coverages, as well as

a comprehensive Incident Response offering, giving
insureds access to key vendors in the critical moments
of a cyberincident.

Technology Professional Indemnity coverage can

be provided standalone or in conjunction with Cyber
coverages for technology providers, with the Technology
Professional Indemnity (PI) section offering liability
coverage resulting from errors, omissions and negligence
in the provision of technology products and services.

Arch also participate in programs on an excess of loss
basis, considering Cyber, Technology Pl and Cyber
Property opportunities. With no minimum or maximum
attachment point, we help our brokers in building insurance
programs for their clients.

Capacity

Deploying limits up to

AU$10m
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CYBER & TECHNOLOGY

Australia

Target Appetite

Includes, but not limited to:
Cyber Liability:
— Primary and Excess of Loss Placements
— Broad Industry appetite
- Company revenues >$80m.

Technology Professional Indemnity:

— Primary and Excess of Loss Placements
— Technology products and service

- Company revenues >$80m

Cyber Property:

- Excess of Loss and co-insured primary placements

- Broad industry appetite, focus on Energy,
Manufacturing and Industrial risk

- Company revenues >$250m

Arch Breach Cover primary wording
key features

Includes, but not limited to:
First Party Liability:
- Privacy and network security
- Media Liability
— Technology Professional Indemnity
First Party Losses:
- Business interruption
- Data Recovery
Incidentresponse costs
— Cyber extortion
Regulatory fines and penalties

Worldwide Coverage
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HOW WE WORK TOGETHER
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Curious About Risk

We aim to navigate the
evolving risk landscape
with agility, understand
our brokers' and insureds
goals and be proactive

in exploring new
opportunities.

Passionate About Service
We're empowered to
make swift and informed
decisions, communicate
clearly and value
face-to-face interactions
to ensure responsive

and accessible service.

Solution-focused

As specialists in our

fields, we work hard to
understand our customers
nuanced needs and work
collaboratively with our
brokers to deliver the most
effective solutions.

Partnering with a Leading Global Insurer

We are proud to be part of Arch Capital
Group Ltd, an S&P 500 company and a
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leading diversified insurer and reinsurer Mortgage
with over 7,000 global employees. $1.18B Insurance
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Our Claims Philosophy

Our claims philosophy is founded on five key services principles:
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A Dependable Partner
We seek to build
enduring partnerships
built on trust and integrity
and work closely with

our claims team to ensure
holistic solutions for

our customers.

Rachel Green

Underwriting Manager, Cyber
rgreen@archinsurance.com.au
Direct: +61 (0) 2 8284 8432
Mobile: +61 (0) 403 905 727

Kelvin Hui

Senior Claims Handler
khui@archinsurance.com.au
Direct: +61 (0) 38614 6485
Mobile: +61 (0) 407 286 052

Or email
info@archinsurance.com.au

and one of our specialist underwriters
will contact you within 24 hours.

For more information about Arch Insurance Australia, please visit archinsurance.com.au

Pursuing Better Together

Pursuing Better Together encapsulates how we always aspire
to do business at Arch Insurance.

Itis an approach that is based on collaboration, responsiveness

Arch Underwriting at Lloyd's (Australia) Pty Limited

Suite 2 Level 11, 360 Collins Street, Melbourne VIC 3000
+6139629 5444

Level 10, 155 Clarence Street, Sydney, NSW 2000

+61282848400

and a genuine commitment to continually raising the bar.

Itis our promise to our brokers, colleagues and other partners to:

= Listen, share insights and work together to deliver informed solutions.
= Build trusting, respectful and responsive relationships.

= Understand your goals and explore possibilities together.

in  linkedin.com/company/arch-insurance-australia
X @archinsurance
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