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Arch Multinational provides specialized global solutions for U.S. clients with overseas exposures. Our focus is on superior
service, compliance, flexibility and responsiveness to customer needs. Our team of dedicated professionals has the expertise
in underwriting, risk control and claims support services to address customers’ ever changing needs.

PRODUCT OFFERINGS

Arch’s Foreign Package:
Controlled master program capability.
GL coverage for worldwide suits for
foreign occurrences.
Excess (DIC/DIL) Auto coverage for
foreign owned and hired units.
Foreign Voluntary Compensation and
Employer’s Liability with statutory benefit
levels extended to U.S. Nationals, Third
Country Nationals and Local Nationals.
Repatriation provided where applicable.
Business Travel Accident.
Kidnap Ransom and Extortion.

LOCAL ADMITTED CAPABILITIES

Local capabilities for General Liability,
Workers’ Compensation and/or
Employer’s Liability.

“Good local standard” country or regional
specific terms available.

Strategic global partnership with Swiss

Re spanning 140+ countries.

Freedom of Service (FOS) capabilities in
applicable EU countries.

APPETITE

Broad appetite including but not limited to:
United States government contractors.
Manufacturing.

Financial services.

Hospitality.

Entertainment.

Communication and telecommunications.
Networks and information technology.
Retail and wholesale.

Supply chain and logistics.

Artisan contractors.

Consultants and Engineers.

Higher Education Institutions.
Training and education.

SERVICE DELIVERY

Claims:

Arch’s Foreign Package and our exclusive
network of dedicated foreign claims experts
offer global resources for claims investigation
and fraud prevention. Arch and our partners
have unparalleled claims insight into foreign
jurisdictions and their nuances.

Direct access to Arch Claim Account
Manager (CAM) provides claims oversight,
TPA oversight and claims service. The CAMs
ensure benefits are delivered while supervising
that compliance, expenses and reserves are
properly monitored.

SERVICE DELIVERY

Claims:

Direct access to fully dedicated global
coordination team streamlining global
program implementation and maintenance.
Risk Control Services:
Client may gain access to a suite of included
risk control Platforms from industry-leading
business partners.
24/7 Global Response Services:
Medical - full access to emergency
travel assistance and medical evacuation
services provided.

Safety and security — on-demand access
to in-country crisis assistance and
response services.

MINIMUM PREMIUM

Foreign Package minimum premium
of $2,500.
Local admitted policies $2,500.

RELATED PRODUCTS

Defense Base Act.

Middle Market Solutions.

Large Account Casualty.

Private Equity.

Construction.

Retail Energy.

Business Travel Accident Insurance.
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Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of (1) Arch Insurance Company (a Missouri corporation, NAIC #11150)
with assets of $8.84 billion, total liabilities of $6.75 billion and surplus to policyholders of $2.08 billion; (2) Arch Specialty Insurance Company (a Missouri corporation, NAIC #21199) with admitted assets
of $818.70 million, total liabilities of $460.63 million and surplus to policyholders of $358.07 million; (3) Arch Property Casualty Insurance Company (formerly Arch Excess & Surplus Company; a Missouri
corporation, NAIC #10946) with admitted assets of $121.52 million, total liabilities of $6.30 million and surplus to policyholders of $115.23 million; and (4) Arch Indemnity Insurance Company (a Missouri
corporation, NAIC #30830) with admitted assets of $251.90 million, total liabilities of $175.81 million and surplus to policyholders of $76.10 million. Al figures are as shown in each entity’s respective
Quarterly Statement for the quarter ended March 31, 2023. Not all insurance coverages or products are available in all jurisdictions. Not all member companies of Arch Insurance Group are authorized
to provide all insurance coverages or products in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.
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Key Benefits

Expertise & Collaboration -

Foreign Package Client Team

Our experienced Foreign Package and Defense Base Act claims
professionals are embedded in the Arch client team for a holistic
approach that provides broker and client full access to all Arch resources.

Formal relationship kick-off and coordination meetings with all
team members lay the foundation for a true partnership.
Expressly dedicated to helping our insureds navigate multiple
jurisdictional environments, all claims situations and response
(before and after a claim occurs) throughout the partnership.

Partnership - Underwriting
Our disciplined underwriting approach leads to customized, compliant
and tailored programs for our clients.

Understanding of jurisdictional nuances.
Long-term partnership.

The same Arch underwriter can simultaneously quote Foreign
Voluntary Workers” Compensation and Defense Base Act
coverages along with our Foreign Package product.

Transparency - Claims and Risk Control

Each client is on-boarded with a dedicated claims advocate that will be
its client resource throughout the partnership. Risk control service model
is focused on advance planning, data analytics, program assessment,
service plan execution and constant communication.

Dedicated CAM is primary point of contact for all service related
needs and claims consultation.

CAM is supported by a team of technical experts who work together
and provide continuous support.

People First - 24/7 Global Assistance and Evacuation
Fully integrated services provided to deliver exceptional care wherever
you are.

Insureds are fully engaged in all evacuation response and decisions in
real time.

Full access to an international network of trained medical response
professionals on the ground, in the skies and on the phone.

Fully funded assistance for crisis events such as global pandemic,
terrorism and violent crimes.

Technology platform available to provide location-based travel
tracking and two-way communications through a web-based portal
and mobile app.

THE ARCH DIFFERENCE
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Individual Account Specialized Superior Service Long-Term View Stability

Underwriting Expertise

National Contacts

Robin Peterman Shane McCaffrey

AVP - Underwriting Leader, Senior Vice President,
Multinational Defense Base Act Insurance
M: 913800 1163 D: 201 275 3658
rpeterman@archinsurance.com smccaffrey@archinsurance.com
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To learn more, visit us at archinsurance.com

Victoria Dickerson
Claims Account Manager,
Defense Base Act

D: 972 658 0856

vdickerson@archinsurance.com
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